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(1) REPORT OVERVIEW

This report aims at objectively disclosing the Environmental, Social and
Governance ( “ESG” ) performance of Sino-Ocean Service Holding Limited in
2025. For ease of expression, Sino-Ocean Service Holding Limited is variously
referred to as “Sino-Ocean Service” , the “Company” or “We/us” in this
report; and the Company together with its subsidiaries are referred to as “our
Group” or the “Group” in this report.

(2) SCOPE OF THE REPORT

Period covered by the report: 1 January 2025 to 31 December 2025, which
is consistent with that of the 2025 Annual Report, with some contents
covering previous years retrospectively.

Publication cycle: This report is an annual report with the aim of providing
transparent information on the Company's performance in sustainability in
2025 to respond to stakeholders’ concerns and expectations for the
Company's sustainability management.

Reporting scope: The scope of this report covers the headquarters and
regional companies, business centres, subsidiaries and branch companies of
Sino-Ocean Service Holding Limited, and the business scope includes,
among others, property management services, community value-added
services and value-added services to non-property owners.

(3) DATA SOURCES

The financial information set out in the report is derived from the 2025
audited financial statements of Sino-Ocean Service. Other information
mainly represents data in 2025, with certain information comprising data for
previous years. Monetary amounts contained in this report are denominated
in RMB, unless otherwise specified.
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(4) REPORTING PRINCIPLES

The report has been prepared in accordance with the Environmental, Social
and Governance Reporting Code set out in Appendix C2 to the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange” ) (the “Listing Rules” ) published by Hong Kong Exchanges
and Clearing Limited. We follow the principles of materiality, quantitative,
balance and consistency in reporting, aiming to fully reflect our management
status and performance results in terms of ESG for the current year. This report
should be read in conjunction with the sections headed “Sustainability
Report” , “Report of the Directors” and “Corporate Governance Report” in the
Company's 2025 Annual Report to provide readers a more comprehensive
understanding of the Group's ESG performance.

“Materiality” : This report has been prepared to identify key stakeholders and
their concerns about ESG issues, and to make targeted disclosures based on
the relative materiality of their concerns.

“Quantitative” : This report presents the key performance indicators ( “KPIs” )
at the environmental and social levels in quantitative terms, and the
measurement criteria, methodologies, assumptions and/or calculation tools
for the KPIs in this report, as well as the sources of conversion factors used, are
described in the corresponding places.

“Balance” : This report provides an unbiased picture of the Group's
performance and avoids selections, omissions, or presentation formats that
may inappropriately influence a decision or judgment by the report reader.

“Consistency” : Unless otherwise indicated, the statistical methods used in
this report are consistent with those used for previous years.

(5) AVAILABILITY OF THE REPORT

This report is published in electronic format for viewing by readers and can be
accessed on the Company's website (www. sinooceanservice.com) and the
website of the Stock Exchange (www.hkexnews.hk). To alleviate burden on the
environment, the Company encourages and recommends you to read the
electronic version. If the shareholders of the Company (the “Shareholders” )
would like to obtain a printed copy of this report, they could contact us at:

Sino-Ocean Service Holding Limited

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong
Tel: +852 2899 2880

OR

Address: 3rd Floor, Tower A, Ocean International Center,

56 Dongsihuanzhonglu, Chaoyang District, Beijing

Tel: +8610 8581 9989

Website: www.sinooceanservice.com

Email: ir@sinooceanservice.com

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 B8, it & R &8R4
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BOARD STATEMENT (3) B

PERFORMANCE REVIEW
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BTEESGEENE B REEHERRINTEMR, BERE,
The board of directors of Sino-Ocean Service (the “Board” ) solemnly warrants that this report is true, accurate and complete, and contains no EisE R SRk, BREERR e BE, HEMHERHER, B SIRERAMEEE, REHEAEEES HaE

false representations, misleading statements or material omissions. The Board hereby makes the following statement regarding its ESG
oversight and management responsibilities.

R RIKE,

ETMBEMER: BRUARE, RESEBETS, BLHEINEFER, REESISEED, HEMBRENHISIRR,

NES ] HERMEEE: REQEFREMVIRE, BITERAREME, FEAIEHEHZ=EE.
/A
GOVERNANCE STRUCTURE In 2025, the Board reviewed and assessed the following key areas of work:
E¥RE—EEISIE,. HenEs (ESC) SrEEYEERENBOER. 155 ESC SHRNESRER, BSRRE®/L Compliance operation: Adhering to lawful corporate governance, the Company continuously improved its risk prevention and control and
SEEE }'Ewblzﬁﬁ}iﬁ%%uiwab SIEEBIEEE, £SG AN, BRI ENEEE LERNT. TR internal control systems. It formulated the Detailed Rules for the Negative List of Management Responsibilities (Trial) and the Guidelines for
m e RJITT B, B Bl ISTRR /AIEIRIE TR 5% = o ax HY s

Closed-loop Rectification of Violations and Disciplinary Issues, and optimised such documents as the Management Remuneration Policy and
Operational Independence Standards, so as to consolidate the foundation for steady development.

BERRTERSBENFIEEAEYN, TEAREHNNRERE, BEEXERMTEBERAESIRAEN, T rREEEHRER.
ZIFAEMKSEIRE ESG B8R, PBMRSEUNERBESER, BREEEMFIFER ESC BIENSHET.

Products and services: The Company deepened its value of “Serving Health Wholeheartedly” , strengthened the standards system,

Sino-Ocean Service has consistently regarded environmental, social and governance (ESG) as a core cornerstone for achieving the Company's enhanced service experience across multiple business formats through digital and intelligent transformation, and created a quality living
long-term development. As the highest decision-making body for ESG matters, the Board continuously strengthens its functions in overall environment for customers.

oversight, risk prevention and control, and strategy formulation, with a view to ensuring the Company's steady progress on the path towards

sustainable development through the continuous optimisation of its ESG governance structure. The Sustainability Work Group, which is Energy conservation, emissions reduction and climate change: Actively responding to the national “dual-carbon” goals, the Company
established under the Board and consists of designated contacts from various functional departments, is mainly responsible for the collection promoted practices in energy conservation and emissions reduction, identified climate-related risks and opportunities, and continuously
and organisation of relevant information, supervising the implementation of policies and strategies established by the Board, and making enhanced its green operations and sustainability performance.

regular reports to the decision-making body. Relying on the existing ESG framework, the Work Group defines the professional responsibilities

of each position and ensures the efficient operation of the ESG strategy through supporting mechanisms. Employee care and development: Upholding a people-oriented approach, the Company provided multi-dimensional career platforms,

optimised its remuneration and benefits system, safeguarded employees’ lawful rights and interests, and fostered a harmonious and stable
workplace environment.

(2) %iﬂﬁﬁ&%mﬁ Social responsibility: The Company devoted itself to public welfare initiatives and rural revitalisation, fulfilled its corporate citizenship
: responsibilities, and continuously created shared social value.
MANAGEMENT APPROACHES AND STRATEGIES

EFRBERTSEAEENR, FHERE ESC EREARERRBRNRMS, ITRBEEZRNSHEMANSHEEEE. Ba%H
FIERTEARY, RMABBRZEER. BIRBRNPINETHK, REBTH ESGC HENETIER, ML EEmAR (&
BEBEERR) . A, RMEHSZEIRENEE, TMZHERUEER, HROEEETHHIEERE, WERSTHFER

R S I LR EATHEARNESEATE FERMAE—ENE—SREESCEARA, THNREE. BRER L ARSRETRNER. BEH
W, EERBRTFEERIFENSERERITRET T ERER. AREFHLHR AT 2025FMESCERM R, W 1120265F3525H
Sino-Ocean Service strictly complies with all applicable laws and regulations, continuously promotes the integration of ESG concepts with the REREGEERERZED,

Company's overall strategy, and actively builds multi-dimensional communication channels with stakeholders. Taking into account business
characteristics and industry trends, we scientifically assess the priority of ESG issues through peer benchmarking, media insights, and internal

and external interviews, thereby identifying and managing related risks, including operational risks. At the same time, we regularly review As the highest responsible body for sustainable development governance, the Board further improved the ESG governance system during the past year
progress against targets, absorb constructive views from all parties, respond to core issues in a targeted manner, and disclose relevant and conducted in-depth deliberations on key issues, target achievement and risk management and control. During the reporting period, the Board,
management practices and performance achievements in detail in this report together with the Sustainability Work Group, regularly reviewed the implementation of various targets. This report objectively records the Company's ESG

achievements in 2025 and was reviewed and approved at the Board meeting on 25 March 2026.

2025 IRIR HHEREARRSE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IRIR. B R EAI]RE
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COMPANY OVERVIEW
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Sino-Ocean Service Holding Limited, as a comprehensive property
management service provider under Sino-Ocean Group Holding Limited
(“Sino-Ocean Group”), a leading integrated property developer in China
whose shares are listed on the Main Board of the Stock Exchange (stock
code: 03377.HK), has over 28 years of experience in the operation and
management of mid-to-high-end properties and was officially listed on
the Main Board of the Stock Exchange in December 2020 (stock code:
06677.HK).

Upholding the value of “Serving Health Wholeheartedly” and
implementing the service philosophy of “Being understanding and
innovative” , we are committed to creating an exceptional living
experience for property owners and customers through refined and
highly satisfactory services. By integrating resources across the entire
value chain, the Company continues to extend both upstream and
downstream of property management and strives to become a leading
comprehensive property management brand in China. We continued to
rank among the “2025 Top100 Property Management Companies in
China” and retained a number of honours, including “Quality Leading
Companies of China in Property Service” and the “ESG Practice of China
Listed Property Management Service Companies”.

As of 31 December 2025, Sino-Ocean Service had expanded its business
footprint to 88 cities across 28 provinces, municipalities and
autonomous regions in China, with total contracted gross floor area
reaching 114.0 million sq.m. At present, we manage a total of 516
property projects with aggregate GFA under management of 89.4 million
sg.m., including 339 residential communities, 64 commercial and office
properties, and 113 other types of properties.

Our services cover diversified property types, including residential
communities, commercial office properties (such as shopping malls and
office buildings), and public facilities (such as hospitals, schools,
government buildings and public service facilities). While continuing to
strengthen our basic property services, we actively expand community
value-added services, covering asset management, lifestyle services and
brokerage services, as well as value-added services to non-property
owners, including pre-delivery services, consultancy services and
property engineering services.

Ll

EFRFBIERAIRAE SINO-OCEAN SERVICE HOLDING LIMITED — P.008

MEEIERES

Property Management Services

E :¥ﬂEi§ FERHMIEEEYEEIRR . AEEREMAFFEYZEIER (U088 2 HRFERME. BUT
_' ""3‘ RIERBR) IRIE LT U= EIRARTS, EIERF R BR il BERAEBRERS.
BRE=AEBR ’
| . Dy oy =T = 2 S
Sino-Ocean SerteH | ?E%ﬁ%éﬂﬂﬁﬁ.%ﬁﬁ#’%ﬂpm kEFREBRE—RTIVEEIERRE, SERFHEE. R,
has three principal business lines / IR IELRAEAR TS

Residential and other non-commercial property management services: We provide
comprehensive property management services for residential and other non-commercial property
projects, such as hospitals, public service facilities, government buildings and schools, including order
maintenance, cleaning, greening, gardening, and repair and maintenance services.

Commercial and office property management services: We provide a range of property
management services for shopping malls and office building projects, including order maintenance,
cleaning, greening, and repair and maintenance services.

FHEIEERES

Community Value-added Services

MR EREFRMTEEERERS. AL EEERE RS
BRI A E R B BT,

JERFILEIRES

Value-added services to non-property owners

We provide property owners and residents with community asset
value-added services, community lifestyle services and property brokerage
services to meet their living and daily needs.

MR E R E MY EEIR AT FIFE TR USRS T2
shaa AR R TRk %

We provide property developers, other property management
companies and other non-property owners with pre-delivery services,
professional consultancy services and property engineering services.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 1815, it & R &8RS
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BUSINESS PRESENCE SR SIS,

PERCENTAGE SHARE OF CONTRACTED GFA
EHME

BETHRRYEFEECEIRH —+/\HNRERR, BERBEAGS YR EERE
32
o

BEME, TR RZHEIRYEMAZORERREANER, AR EER. E
RENRERFEIEHNEERR.

/NI 3FE
HE2025%F12831H s NE E— BTN EEREERLL AT ES LN L AEE Bz:ﬁmgfﬁa mjmeebei
BRI R HE, — R H b EE20%, F—RMHEEE30%, —HimmihEE31%, Hit
FHRAME19%. EENERERNERIEDMHIRET, RREEEGEEE32%, KRB ER.
B EF, ER R BIEEH20%. 15%. 20%K213%:

Leveraging 28 years of deep expertise in mid-to-high-end property
operation, Sino-Ocean Service, as a leader in comprehensive

property management services, has continued to consolidate its

scale advantages in the two core regions of Beijing-Tianjin-Hebei EOO/

and the Bohai Rim, while steadily deepening its strategic presence (o]

in high-potential regions such as South China, East China, Central oo N
IREE

China and West China.
Bohai Rim

As of 31 December 2025, the proportion of GFA under
management in first- and second-tier cities remained at a high
level of 81%. In terms of the distribution of GFA under
management by city tier, first-tier cities accounted for 20%, new
first-tier cities for 30%, second-tier cities for 31%, and other cities
for 19%. In terms of the regional distribution of contracted GFA, \

the Beijing-Tianjin-Hebei region accounted for 32%, while the
Bohai Rim, Eastern China, Central and Western China, and o
Southern China regions accounted for 20%, 15%, 20% and 13%, /o

respectively. e
FER

Eastern China

\
300/0 ‘ —#3 /First-Tier ‘ EOO/O
FERNER

’ #—#2/New First-Tier ‘ Central and Western China

20%

| —#%/Second-Tier |

19% 31%

H@mmmmacm@\

132
SImhEENEEREmAWNE g

Percentage share of GFA under management by city classification Southern China

2025 IRIF (B REARHRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IRIE. (1 B R EARS



P.011 =¥ERFIZAABRAT  SINO-OCEAN SERVICE HOLDING LIMITED

PERFORMANCE AND RECOGNITIONS

RMERE

=1
PERFORMANCE

FEfERIE
Scale of reserve

auwezEnlld.Oaaesx
Contracted GFA: 114.0 million sg.m.

seesamnd9.4aswsx

GFA under management: 89.4 million sg.m.

mus=pavesarst 93.6%

Proportion of newly added contracted GFA
from third-party 93.6%

senzasms.005/zs%/8

The average price of the property management fee
under management is RMB 3 /sg.m./month

2025 IRIE B RERHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BF5HEIR
Financial indicators

wrn2, 124 . 2585

Revenue: RMB 2,724.2 million

mezemmmust (4.8%

Proportion of revenue of property management service 74.8%

g=suas93%

Proportion of revenue from third-party customers 93%

morsEsurrve 0. 8ams
Core net profit attributable to shareholders RMB 50.8 million

SRE B

RECOGNITIONS

FFeR  EIRERE

Recipient

EFIRT

Sino-Ocean Service

EEIRFSIEARBR AT SINO-OCEAN SERVICE HOLDING LIMITED ~ P.012

FRIESRE

Recognition Received

20254 R B RRFE N SRR
2025 Excellence in Service Capability of Property Enterprises

RS/ REWAE

Awarding/Commending Institution

B HM R

Guandian Index Academy

EIFRES

Sino-Ocean Service

2025 RF SRR

2025 Superior Performance in Property Service Enterprises

BRASEEMA S

Guandian Index Academy

=R

Sino-Ocean Service

2025 B RRFS B aR b 2 (551211)
2025 Top100 Property Management Companies in China (Ranked 12th)

B R PR
China Index Academy

= RS

Sino-Ocean Service

2025 EMRIRBEERLER
2025 Quality Leading Companies of China in Property Service

s Rk

China Index Academy

EIFIRT

Sino-Ocean Service

2025 T RIEESCE R
2025 Best ESG Practice among Listed Property Companies

R E
China Property Management Think Tank

EIFRES

Sino-Ocean Service

2025 B R RFGE S EE R

2025 Leading Property Management Companies
of China in Low-Carbon Operations

R
China Property Management Think Tank

EER

Sino-Ocean Service

2025 EME MR B BREE
2025 Top 100 Brand Influential Property Management Companies in China

k7 k=
China Property Management Think Tank

=R

Sino-Ocean Service

REGBEMENYE

Most Valuable Real Estate and Property Service Companies

BB

Zhitong Finance

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IRIR. #t B R E AR E
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SUSTAINABLE DEVELOPMENT MANAGEMENT

EFRGRIRE. 18 NER (ESG) &
REXERNEBEZO, BRETHERN
ShERA m AR A E R B E S, 1’
MOERFREY, AR BEEEEMT
ZEENHEFEER.

Sino-Ocean Service places environmental, social
and governance (ESG) at the strategic core of its
corporate development. By establishing regular
communication mechanisms with internal and
external stakeholders, the Company actively
responds to the concerns of all parties and is
committed to the coordinated and sustainable
growth of both commercial value and social
value.
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ESG GOVERNANCE STRUCTURE
ESG;SIRZa 48

ARRBRUTHEETHEESEWNAERR. EEFHNEIR
RERTFHEE R TRENRFRES T, SHAESPIRR G, BR
IR RBEIRNE AN E .

EER

EnaREERAENRSARREERE, A EFTARAE
REES. BIREEER, THHETEESCRER R EEREHIE
HIET (RER, #p R EITESCIRR AR, WA R AR RS
BETRE. R, EERREEMESHARANERBESCGRS
BRI EE M LF, Ba R B AR AR RBIRIER.

AR RIFA

AR R T FARSHAENPINIZAAR, KIBEEXENT, 88
ERERIRE BERARSERENIITEE. TIREFT D BB
FIGIEED, ARQR IR ERBIRERS RIS AMIEE,

The Group has established a top-down dual-level accountability
governance system. Under the strategic decision-making of the Board
and the coordinated promotion of the Sustainability Work Group,
various functional departments work in collaboration to ensure the
in-depth implementation and effective execution of the sustainability
strategy.

The Board

As the highest decision-making and supervisory body for sustainable
development governance, the Board is responsible for approving
sustainability strategies, goals and policies, and for continuously
improving the ESG governance system. The Board regularly reviews
special work reports, identifies and manages ESG-related risks, and
makes decisions on key sustainability issues. At the same time, the
Board authorises relevant directors or the Company Secretary to be
responsible for the preparation and publication of the ESG report, and
ensures the achievement of sustainability goals through full-process
supervision.

The Sustainability Work Group

The Sustainability Work Group consists of designated contacts from
various functional departments. According to professional division of
responsibilities, it is responsible for the collection and integration of
relevant materials as well as the implementation of specific measures.
The Work Group gives full play to the advantages of cross-departmental
collaboration to ensure that the Company's sustainability strategy is
effectively advanced at the operational frontline.
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CORPORATE GOVERNANCE
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Board Effectiveness

The Group strictly complies with the Company Law of the People's
Republic of China, the Securities Law of the People's Republic of China
and other applicable laws and regulations, as well as the regulatory
requirements of the Stock Exchange, and continues to improve its
corporate governance system and enhance governance effectiveness.
The Company has established a standardized governance structure and
formulated rigorous policies and procedures to ensure compliant
operations, scientific decision-making and effective supervision,
thereby laying a solid foundation for the Company's long-term and
steady development.

In 2025, in accordance with the Listing Rules and corporate governance
requirements, and upon deliberation by the Board and relevant
committees, the Company revised and optimised such core
management systems as the Terms of Reference of the Audit Committee
and the Terms of Reference of the Nomination Committee, and newly
introduced the Employee Diversity Policy and the ESG and Climate
Change Management Measures, thereby ensuring the completeness and
applicability of its internal governance system.

The Company adopts a Board governance model led by the
Co-Chairmen. As the highest decision-making body, the Board is fully
responsible for strategic planning, business oversight and the
assessment of management and sustainability performance, and
regularly reviews the organisational structure with a view to maximising
the overall interests of the Company and its Shareholders.
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The Board has established three specialised committees under it,
namely the Audit Committee, the Remuneration Committee and the
Nomination Committee. With clear rights and responsibilities, the
majority of the chairperson or members are independent non-executive
directors. Such a structure ensures independence and soundness in
decision-making and injects multi-dimensional professional insight into
the Company's governance. Sino-Ocean Service attaches great
importance to the independence and diversity of the Board, strictly
follows the relevant guidance of the Stock Exchange, and continuously
optimises the operational efficiency of the Board.

In the selection and appointment of directors, the Company firmly
upholds the principle of diversity and comprehensively considers such
dimensions as gender, ethnicity, age and professional background of
candidates. This is intended to strengthen the professionalism,
effectiveness and forward-looking nature of Board decision-making
through complementary backgrounds among members, thereby
enhancing the Company's ability to respond to the complex and
changing external market environment.

As of 31 December 2025, the Board consisted of eight directors,
including three executive directors, one of whom was female, two
non-executive directors and three independent non-executive directors.
The directors possess extensive experience in such fields as property
development, management, investment, finance, customer service and
corporate governance. Through active participation in the decisions and
meetings of the Board and its committees, the independent
non-executive directors keep abreast of the Company's operational
developments, effectively perform their supervisory duties, and provide
strong support for the Company's sustainable development.
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Responsible for reviewing and supervising the Group's financial reporting process and reviewing various financial
information; considering matters relating to the appointment of auditors, assessment of their independence,
determination of remuneration, and removal or resignation; continuously monitoring audit procedures; assessing and
monitoring the Group's existing and potential risks and internal control system; and performing other duties assigned by
the Board to ensure that the Company's operations comply with relevant sustainability requirements.

EENREENSREEASNEIR EREEETRF  BEREZFRNER.EB.AE
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Responsible for reviewing the appointment, reappointment and removal of directors and senior management; reviewing
the size, structure, composition and diversity performance of the Board, including gender, age, cultural and educational
background, professional skills, knowledge reserve and practical experience, and implementing the Board diversity policy;
and assessing the independence of independent non-executive directors, with a view to optimising the governance
structure to meet sustainability management requirements.
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Responsible for studying and formulating remuneration policies and incentive structures for directors and senior
management, and making professional recommendations to the Board on the remuneration packages of relevant
personnel; through a scientific remuneration management mechanism, ensuring that the Company's talent strategy
remains aligned with its long-term sustainability goals.
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IDENTIFICATION OF KEY ESG ISSUES
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In 2025, the Company systematically conducted an assessment of
material ESG issues. With reference to mainstream international ESG
standard frameworks, and based on benchmarking against industry best
practices, together with judgements on regulatory trends, in-depth
industry insights and the strategic foresight of management, we
systematically iterated and upgraded the list of ESG issues. Drawing on
an integrated analysis of stakeholder survey data accumulated over the
years and applying a multi-dimensional assessment model, we
ultimately established a matrix of 19 core issues covering the four major
dimensions of governance, environment, society and economy.

V EAMEBIERE  Materiality Issue Matrix

o IRIEEERE - Environmental issues | o # &% - Social issues | o &85%RE - Governance issues | 45755478 - Economic issues
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Governance
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Environment
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Society
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Compliance operation

EESEER

Business ethics

BETRENAY

Energy conservation

BV HIREE

Waste emissions management

FEH RIRE L

Tackling climate change

IKERETA

Water conservation

BRERREAZE

Occupational health and safety

B T#HE1RF]

Employee remuneration and benefits

BT EmRE

Protection of employee rights and interests

BTHEHEEE

Employee training and development

BERS

Quiality services

ERREAZE

Customer health and safety

Bl R R IRE

Information security and privacy protection

BEME

Smart property management

HAEHEIE

Supply chain management

HEERMATIEE

Community development and public welfare initiatives

BEEEH

Responsible marketing

i EERE

Intellectual property rights protection

43R e 7 \Q

= =)
Economic benefits
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STAKEHOLDERS ENGAGEMENT
TR 75 518
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Stakeholders Expectaﬂons and Demands Communication and Response

afEHER
Win-win cooperation ""‘E{ﬂ:ﬂgﬁ’ﬁﬁigﬁguﬁ
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y Improve supplier management systems
aiERH NFNE P PP g y

Sino-Ocean Service consistently regards stakeholder expectations and demands as a core driving force for advancing sustainability work. By continuously ) - o
Fairness and impartiality

optimising communication channels with all parties and closely integrating its own business characteristics with feedback received, the Company has Business Partners
systematically identified key stakeholders and their principal channels of interaction, with a view to ensuring the efficiency and transparency of

BEERFERTE

information transmission.

Mz AERE 75

Stakeholders

REE/RR

Investors [ Shareholders

BT R B E A8

Government and
Regulatory Authorities

BT

Employees

HAZE B 353K

Expectations and Demands

MEBRE

Financial performance

AEERE

Corporate transparency

R RE

Protection of rights and interests

BACST)

Compliance with laws and regulations

RIEMIR

Tax payment in accordance with the law

#rEf K a2 A R =

Remuneration and benefits protection

RERNITIERIE

Healthy working environment

BRI RS

Vocational training and promotion

THRERETE

Work-life balance
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Communication and Response

RARBFERTEES

Enhance the Company's sustainable profitability

BEEMKE

Routine information disclosure

STE BB

Improve communication mechanisms

GREE

Compliance operation

ELIE)

Proactive tax payment

BRFEIHHMER

Competitive remuneration system

BETREREZS

Employee health and safety

BT #REEEI

Employee development and training

BTREES

Employee care activities

EXIRER

Property Owners and
Customers

1845

Environment

=

Community

HEME

Common growth

MERB®E

Property service quality

ZEREMRE

Customer information protection

RAZRMRE

Improvement of customer satisfaction

T%E ?i Eiaiﬂ

Protection of the community environment

ENRERHE

Energy conservation and emissions reduction

EHREEL

Tackling climate change

LEMEARIRIR

Create a harmonious community environment

fRERME

Promote employment

2L
NmEE

Public welfare and charity

[FapEEEE S S

Care for vulnerable groups

Build communication platforms for partners

RAEmRBRE

Improve product and service quality

STER P IEEES

Improve customer communication mechanisms

KR R R IB

Complaint and handling mechanisms

HEER D RELRE

Protection of consumer rights and privacy

IERIRIZ EIE

Strengthen environmental management

RIBERENRERER

Environmental protection and resource utilisation

BITHREEE

Practise green operations

EFTEXK

Promote community culture

RIERMEKSE

Create job opportunities

MR AmEE

Carry out public welfare projects

SHRE RS

Volunteer services
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CO M PL'AN CE OPE RATI ON Sino-Ocean Service adheres to the risk management

philosophy of “prevention first, whole-process control
and full participation by all staff” |, continuously
improves its risk management system, and promotes
the standardization of corporate governance, the
scientific nature of operational decision-making and
the forward-looking nature of risk response.
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IMPROVING THE RISK MANAGEMENT SYSTEM
cEREERER
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In 2025, in terms of improving the risk management system, the Company established a governance structure and institutional procedures with clear
responsibilities and effective operation, and was committed to achieving whole-process risk control and dynamic governance.

The Company strictly complied with the Company Law of the People's Republic of China, the Corporate Governance Code of the Stock Exchange and
other relevant requirements, formulated the Comprehensive Risk Management System, and established a four-level risk management system led by the
Board, organised by management, coordinated by the Risk Control Department, and executed by various business and functional units, so as to ensure
that risk governance runs through the entire decision-making and operational process.

AEXRE FEWR

Governance Entity Principal Responsibilities

R EENRERREE

+ The highest authority for risk management

EER - BEERBEETEZNCDBRERREETF
Board of Directors + Lead and review the overall risk management work

- ERERTLER, BREABNBEEENE

« Determine the Company's overall deployment based on risk assessments

- RREETFNEREBKE

+ The department for daily risk management work

- BERE(RFRG2ERBREEFE)LEEHRNTER

. E B . R .
Elm;i*u & + Develop the Comprehensive Risk Management System of Sino-Ocean Service and supervise its implementation
Risk Control
Department « BERRBHITEENIIETHE

+ Propose an internal audit plan for the next year at the end of each year

c EE(RFERERRS), IRXADEZEZEEER

+ Draft the Risk Control Report of the Company, and submit to the Audit Committee for review

- BBEMPARTBEMNAREESE -SEA

+ The persons primarily responsible for risk management in each department/organisation

EEfE - BESRSEARMNEEEFITIE
Management + Manage significant risks

- BALERFEMAERREESHIER

+ Coordinate and implement the daily risk management work

- AREETFIRITEREB S EFHE

§Hﬁﬁg§|} ke « The responsible organizations and daily execution agencies for risk management work
oy D0 . =
FREZEE {1 - BERBAARENEDRAEATEENENER
Functional « Monitor risk-related activities and implement specific risk control measures

Departments and - EHHEEBRSETREDNEERER

Subsidiaries
+ Regularly analyze and review management reports
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In 2025, guided by a focus on business, effectiveness and disposal, the Company continued to improve a full-process risk management closed loop
covering “pre-event prevention, in-process control and post-event handling” , thereby strengthening forward-looking identification and proactive
management of potential risks. The Company focused on the following work:

Institutional integration and special strengthening: The Company issued the £SG and Climate Change Management Measures, fully incorporating
climate risks into the risk management system. At the same time, it formulated the Detailed Rules for the Negative List of Management Responsibilities
(Trial) and the Guidelines for Closed-loop Rectification of Violations and Disciplinary Issues, thereby further reinforcing management accountability and
strengthening the closed-loop rectification.

Mechanism-based management measures:

(DRisk progress reports were submitted to the Audit Committee in a standardized and periodic manner to ensure that the governance level remained
promptly informed of key information;

@The rectification supervision mechanism was strengthened, with clear deadlines and responsible persons, to ensure efficient implementation of all
prevention and control measures and the formation of a closed-loop.

The Company has established sound authorisation and approval and system update mechanisms, enabling new risk issues to be incorporated into the
management system in a timely manner and relevant systems to be dynamically optimised according to their operational impact. Through continuous
monitoring of changes in laws, regulations and regulatory requirements, the Company ensures that the risk management system continues to meet
external compliance expectations and actual operational needs.

We deeply embed compliance requirements into day-to-day operations. Through the office platform system, institutional documents are published
online to ensure that policies reach the front line directly. Relying on the Employee Handbook to unify employee behavioural standards, the Company
insists that “all are equal before the system, discipline must be observed, and violations must be investigated” , so as to uphold the seriousness and
authority of the compliance red line.

Benefiting from the effective operation of the above systems and measures, the Company did not identify any material operational risk events or
ESG-related material risk events during the reporting period.

BRE S ER

CONDUCTING TRAINING FOR DIRECTORS
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In December 2025, the Company organised special training for directors and invited
professionals to interpret the disclosure obligations in relation to “Notifiable
Transactions” and “Connected Transactions” under the Listing Rules, directors'
legal responsibilities, deed of non-competition, and the new ESG disclosure
requirements of the Stock Exchange. Typical cases were also explained in depth,

effectively enhancing the Board's compliance awareness and governance
effectiveness. A AFEEZMERE

Directors of the Company Attending Compliance Training
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UPHOLDING INTEGRITY IN BUSINESS PRACTICES

AR

D38 ERE R 52

STRENGTHENING INTEGRITY BUILDING
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The Company strictly complies with the Criminal Law of the People's Republic of China, the Anti-Unfair Competition Law of the People's Republic of
China, the Anti-Money Laundering Law of the People's Republic of China and the Prevention of Bribery Ordinance of Hong Kong, and has, on that basis,
formulated the Anti-Corruption and Bribery Policy and a series of internal management systems to resolutely prevent corruption, bribery, fraud, money
laundering and other misconduct. The Company fully implements an integrity commitment mechanism, all employees are required to strictly abide by
the requirements of integrity in practice, thereby strengthening accountability awareness at the source.

BiSREHE

ADHERING TO INTEGRITY EDUCATION
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In 2025, under the theme of “Integrity in Practice and Internal Audit Compliance” , the Company organised 67 special training sessions under the overall
coordination of headquarters. Adopting a model of “online livestreaming + offline centralised training + case seminars” , the training covered directors,
management and employees in high-risk positions such as procurement, engineering and finance, with a total of 8,808 participant attendances. A special
assessment was organised after the training, with 6,094 participants and a pass rate of 99.46%, effectively enhancing compliance awareness and
conscious action among all staff. Regional companies also carried out localised publicity and promotion based on actual conditions, jointly consolidating
the foundation of grassroots compliance.

- R == (5|
2025F R RN LR SRS = fil
2025 INTEGRITY IN PRACTICE AND COMPLIANCE TRAINING
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In November 2025, in order to thoroughly implement the Company's risk
management requirements, enhance business execution compliance
awareness across all business units and professional lines, strengthen the
main responsibility for business risk control, clarify the bottom line of risk
management, and raise all employees’ awareness of integrity in practice,
Sino-Ocean Service headquarters took the lead in launching integrity in
practice and compliance training. The training focused on the latest risk
management system and placed particular emphasis on the importance of
compliance management as one of the three pillars of corporate
management.

A EFRBREEFRRERAREI
Integrity in Practice and Compliance Training Organised
by Sino-Ocean Service Headquarters
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2025 INTEGRITY IN PRACTICE AND COMPLIANCE TRAINING AT REGIONAL COMPANIES Chst
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In November 2025, based on the integrity in practice and compliance training organised by Sino-Ocean Service headquarters, regional
companies further deepened special training. For example, Tianjin Company focused on the implementation of institutional approval
procedures and strengthened the execution of operating standards, while Zhongshan Company systematically reviewed key points regarding
disciplinary handling and confidentiality obligations, thereby consolidating the compliance foundation at the grassroots level.

A TENFRZRRERERITIIRS A RURBIRZEREREREIIE:E
Integrity in Practice and Compliance Training Session of Tianjin Company Integrity in Practice and Compliance Meeting of Zhongshan Company
B>, 2.
i R RiEE

KEEPING WHISTLEBLOWING CHANNELS OPEN
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The Company has established diversified and convenient whistleblowing channels and publicised them at project service centres and notice boards to
ensure that supervision leaves no blind spots. All reports are managed under a registration system to ensure that leads are traceable and verifiable. The
Company will conduct special investigations into incidents such as corruption, bribery and fraud to ensure fair handling.

HIRETEAE BIREE EF ik
Email for whistleblowing Tel for whistleblowing Address

PRI R ARG E R IR P ER 5658
EFEIFERIDARESE

fengxianjc@sinooceanservice.com +8610 5929 9365
3rd Floor, Tower A,

Ocean International Center, 56 Dongsihuanzhonglu,
Chaoyang District, Beijing, China
. RN RN J

RSB IEm

PROTECTING WHISTLEBLOWERS’ RIGHTS AND INTERESTS

NERBPIT(RBAERFRTIENE), HERAGARBRNEERRE, RETATANENRBRITERE, BT ERRAREH
i, EEENEENHEER, RIS ERE, HERREFNEEER,

The Company strictly implements the Whistleblowing and Complaint Handling Procedures, keeps whistleblower information and reporting contents
strictly confidential, and strictly prohibits any form of information leakage or retaliation, thereby effectively improving the whistleblower protection
mechanism. At the same time, the Company advocates good-faith reporting based on facts, opposes malicious false accusations, and maintains a healthy
and orderly supervision ecosystem.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 B8, it & R &8R4



P.029 EFRITMABRAT  SINO-OCEAN SERVICE HOLDING LIMITED

INTELLECTUAL PROPERTY
AND DATA PROTECTION
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Sino-Ocean Service attaches great importance to the protection of intellectual property and the management of customer information security,
incorporates them into the Company's compliance and risk management system, and earnestly fulfils its legal obligations and social responsibilities in
the digital environment.

HREEEE

INTELLECTUAL PROPERTY MANAGEMENT

EFRBEEET(PEARANBERZER) (PEARKNEZERE) (PEARANESRE R(PEARANREFNZ) S EEE
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Sino-Ocean Service strictly complies with the Civil Code of the People's Republic of China, the Copyright Law of the People's Republic of China, the
Trademark Law of the People's Republic of China, the Patent Law of the People's Republic of China and other legal requirements. It has formulated and
implemented the Intellectual Property Management Standards and the Notice on Standardizing Publicity Content, thereby systematically regulating the
registration, use and maintenance processes of various types of intellectual property, including trademarks, patents, software copyrights, industrial
designs and copyrights. Through institutional communication and training, the Company continuously enhances employees’ awareness of intellectual
property, prevents infringement risks, and ensures the lawful, orderly and efficient use of brand assets.

ERERARRE

CUSTOMER DATA AND PRIVACY PROTECTION
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Sino-Ocean Service adheres to the principles of “lawfulness, legitimacy and necessity” in handling personal information, incorporates data security into
the comprehensive risk management framework, and fully implements the requirements of the Cybersecurity Law of the People's Republic of China, the
Personal Information Protection Law of the People's Republic of China and other relevant regulations.

(NN (D s s
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The Company has established a management system covering the full life cycle of data collection, storage, use, transmission and destruction, and has

obtained ISO/IEC 27001:2013 Information Security Management System certification, indicating that its information security management capabilities
have reached international standards. The main control measures include:

=

. Access control: The principle of minimum necessary authorisation is implemented. Access to all customer information is subject to approval and
retained records, ensuring full-process traceability.

2. Technical safeguards: Centralised data storage is supported by the Alibaba Cloud platform, with multiple encryption measures and a high-availability
architecture adopted to ensure data integrity and resilience against attacks.

3. System implementation: The Operational Guidelines on the Management of Customer Information Files have been formulated to unify information
management standards and strengthen compliance in front-line operations.

4. On-site protection: Privacy protection practices are implemented in service scenarios, such as assisting property owners in removing sensitive

information from courier labels and strictly enforcing visitor identity verification and registration systems, thereby reducing the risk of information

leakage in physical spaces.

In 2025, the Company did not experience any incidents involving leakage, loss or unauthorised access to customers’ personal information, achieving
“zero data leakage” throughout the year. Its information systems operated stably, with a fault rate of below 1%, and it did not receive any valid
privacy-related complaints or adverse public opinion, thereby maintaining strong customer trust.
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IMPROVE SERVICE EXPERIENCE
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Sino-Ocean Service has deeply integrated the concept
of sustainable development into its corporate
operations and is committed to creating broad social
value while providing high-quality property services.
We continuously enhance customer experience by
consolidating our service foundation, comprehensively
safeguarding customer rights and interests, and
building a responsible supply chain.
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ENHANCING THE SERVICE FOUNDATION
B IRFEEE

BB RBMERAERERNZOERY —, BRRYNSERRENESEAEBRENINIEEHE, BRERKRSERIENFE. 7
SRHTTRIE,

Service quality has always been regarded as a core element of the Company's development. An operational framework that complies with international
standards, coupled with robust internal management systems, has been established to ensure the accuracy, reliability, and sustainability of the entire
service process.

1%&%&%&@&@%

STANDARDISED FRAMEWORK AND COMPLIANT OPERATIONS

EFRBERET(PEARKNEES R (FEARANBEEREEX) (PEARKNEEEERERED (FEARANERFE
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Sino-Ocean Service strictly complies with laws and regulations including the “Advertising Law of the People's Republic of China” , the “Product Quality
Law of the People's Republic of China” , the “Law of the People's Republic of China on the Protection of the Rights and Interests of Consumers” , and the
“Anti-Unfair Competition Law of the People's Republic of China” . A series of internal management systems covering stages such as pre-service phase,
process control, and knowledge accumulation have been established, for example, the “Measures for the Early Phase of Property Management” and the
“Joint Inspection Management Measures of Sino-Ocean Service”, to ensure all service activities are carried out in a standardised and orderly manner.

Regarding management system certification, the Company has obtained multiple certifications including the ISO 9001 Quality Management System, ISO
14001 Environmental Management System, ISO 50001 Energy Management System, ISO 45001 Occupational Health and Safety Management System, and
the ISO/IEC 27001 Information Security Management System. Through systematic quality monitoring, the sustained high quality and standardization of
services are ensured.

EXREEXURBRRTR

COMPREHENSIVE PROFESSIONAL SERVICE SOLUTION ACROSS ALL BUSINESS FORMATS

FAEAB0EERNGE M REERED, RNRE202E B R NEERENECE BREINREBER, AEE. BFEH
BRAHYREHEGIIRRTT Fo

As a comprehensive property management service provider with over 20 years of experience, we uphold the values of “Serving Health Wholeheartedly”
and the service philosophy of “Being Understanding and Innovative” , offering customized solutions for residential, office, commercial, and public
properties.

{EEIRTE
RESIDENTIAL SERVICES

TRPRETFER, RHBENEIENTENSBEIRES RSN, FEEENRNTTE), BeEUHRERDE. EUHERBRARAHLR
o, BRR At ERERE AR EE.,
Centred on the needs of property owners, the Company delivers full-lifecycle services spanning from pre-occupancy to post-occupancy. During the

reporting period, the “Renovation Campaign” was continuously advanced through optimising access routes, enhancing community landscaping, and
upgrading public facilities, thereby effectively improving the overall quality and residential comfort of the communities.
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WALL MURALS IN THE CHILDREN'S PLAYGROUND

ek

20256, KEEFHIFERBERBERHEE
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In 2025, the Dalian Sino-Ocean Glory Domain project
artistically enhanced the walls of the children's
playground using decorative paint, effectively
improving the visual environment of the area. The
enhanced walls featured vibrant colours and
child-friendly imagery, receiving widespread attention
and positive feedback.

A REEFRE S EBLRERS
Painting Site of the Children's Playground at Dalian Sino-Ocean Glory Domain
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RENOVATION AND UPGRADING OF THE AGED PLAZA FLOORING CASE
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In 2025, the Dalian Dongcheng Tianxia project carried
out an integrated upgrade of the functional and
aesthetic aspects of the aging plaza flooring through
the innovative application of washed stone and topcoat
paint techniques. The upgraded surface significantly
improves wear and water resistance, providing a
comfortable and durable public space for community
interaction.

A RERFRTEEEZMERNAR

Outdoor Ground Renovation and Upgrade at Dalian Dongcheng Tianxia
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ERARE
COMMERCIAL PROPERTY SERVICES
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In response to clients' comprehensive needs, “Four Seasons Service” , “Building 100-Metre Service” , and “1-ALL Full Staff Linkage Service” are provided.
Building upon fundamental property management, proactive implementation of green operations and spatial humanistic care is pursued, with the aim of
creating efficient, healthy, and sustainable workspaces for corporate clients.

LEED CERTIFICATON
LEED*’”%

EREFE R

Ocean International Center

JEREF - A EEE

BOMA CERTIFICATION
BOMA:R:E

RIS A

Ocean Internat\onat Center

JEREF - HEE R

WELL CERTIFICATION
WELL*”’%

EREFE RO

Ocean International Center

JEREF - N EEE

Ocean Office Park Ocean Office Park Ocean Office Park
bREFRE bREFRE ItFEFERE
Ocean Plaza (Beijing) Ocean Plaza (Beijing) Ocean Plaza (Beijing)

DR E AR
PUBLIC AND OTHER SERVICES

AR ERB IR AT HE RGBT MRESER, HESERZOFR, RHEZUREUNGSRBRE, BHhZRRAZMEE
MERETERE,

The mature property service system is extended to sectors such as hospitals, government institutions, and logistics parks. In response to the core
requirements of each setting, professional and standardised comprehensive service support is provided to assist clients in enhancing core operational
efficiency and improve their space quality.

RAEMEBTRRA & RIGEM T B RIE R S RNV RARES, LUSHL RELEEREBFEESUTRET, ABBEERE A
gap MBI BRI

Provide full-chain services ranging from infection prevention and control, facility operation and maintenance, to medical companionship and guidance,
and logistical support. Refined and standardised operations ensure the efficient and stable functioning of patient escort and companionship, creating a
safe and humane healthcare environment for both medical staff and patients.

AT RBIRIBEE  REEGREBERSGARE, RERB LER2EF, S8R A HENRARE

Provide integrated services including environmental maintenance, facility operation and maintenance, and conference support, ensuring the secure and

Hospital

Government
orderly conduct of government affairs and fostering a clean, dignified office environment.
HETESAEGRRERNR, EFEER RIREREN—BUEEH R, UEERBRARBESHNEREERS, RETAER
YImE In response to the industry's demands for high turnover and robust safeguards, customised integrated operation solutions covering security,
Logistics Park environment, and facilities are offered. Professional services enhance the operational efficiency and asset security of the parks, ensuring client

requirements are met.
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ENHANCING SERVICE EFFICIENCY
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The Company continues to advance its digitalisation strategy centred on “system upgrading, business-financial integration, and service empowerment”
Cutting-edge technologies such as cloud computing, big data, and artificial intelligence are leveraged to deepen the construction and application of
intelligent digital systems, thereby driving the evolution of property services from standardisation towards greater refinement and intelligence. In 2025,
Sino-Ocean Service focused on system stability and data interoperability, continuously optimising the client-facing service platform to provide owners
with convenient and efficient smart living solutions.

The Yi Butler, serving as the Company's unified centralised property management system, completed key functional upgrades with a focus on enhancing
data processing performance and user interface usability. By strengthening deep integration with other systems, real-time synchronisation of work order
processing, customer feedback, and asset information has been achieved, significantly enhancing response efficiency and cross-departmental
collaboration capabilities.

The Yi Life APP, designed for property owners, integrates functions such as service requests and repair reporting, online payment, visitor appointment,
and community event registration, thereby enhancing user engagement and service reach. To ensure the continuous and stable operation of the system,
Sino-Ocean Service has established a dedicated operations and maintenance team, providing round-the-clock support to guarantee its security and
reliability.
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ENSURING CUSTOMER RIGHTS AND INTERESTS
RIEE P

BEFRBRONeERES P #D, BEREF T2 MR SRS OERA KRR RE FERATANEELEEE,

Sino-Ocean Service is committed to comprehensively safeguarding client rights by reinforcing security safeguards, establishing an efficient response
mechanism, and enhancing privacy protection, thereby continuously improving client satisfaction and trust.

FEFEHER LR

STRENGTHEN THE COMMUNITY SAFETY DEFENSE LINE

AR EREE(PEARKNBER2EER) (PEAREMEIEPE)V SERER, BU(R2ZEFEEIE) /O NEHERR,
RURLEEZSE, TR 5B DREEINR2EERE, RRLZ2EENRBNEGEEN, BREEEFNTER-BiT-Ra2
B2,

The Company strictly complies with laws and regulations including the “Work Safety Law of the People's Republic of China” , the “Fire Control Law of the
People's Republic of China” . Internal management systems such as the “Sino-Ocean Service Safety Management Work Regulations” have been
established, and a Safety Management Committee has been set up. A safety management structure based on “unified command and tiered
responsibility” is implemented to ensure standardisation, embedding safety management throughout the entire process of “prevention, control, and
emergency response”

EITReRRER, HEESRAMSBERTRIM. FIREE, BRI EELIE 100%.

A safety risk register is implemented to enable traceable, closed-loop management of all operational
processes and high-risk operations, ensuring a 100% hazard rectification rate.

RIB(RE2EFHELFHE), BREMEI SREENZ2EER 1 119 EHAI1FEE

S e

Risk Prevention and Routlne Control

e B R AR T EH, RS EREEH.
Capacity Building In accordance with the “Safety Education and Publicity Work System” |, regular training, specialised
and Awareness Enhancement assessments, and thematic activities such as the “Work Safety Month” and the “119 Fire Control Month”

are conducted to strengthen the safety awareness of all personnel.
FIEAGSIERTRS, B 24 /)\BSEETEBENIE, 2025 FRFIRBEIRR 413 R, R
og al,
@%\;\E—ﬁgﬁ@@ﬂ% ﬂﬁgyl@ﬁgﬁbﬁo

Emergency Preparedness and Response ~ Comprehensive emergency response plans have been developed, and a 24-hour emergency duty and
coordination mechanism has been established. In 2025, the Company conducted a total of 413
emergency drills to enhance practical response capabilities.

HiRE RERBEIEERE, IR R e ARFERERR G R RES, BERA T HEN T 2N,

Precision control measures are implemented for common community risks, such as fire safety, public health prevention and control, and extreme weather
response, thereby significantly enhancing community safety and resilience.

ERASEITERIEXGAEE , EHRABAUH A T B BUE MR, W ERREEAEE. EHERESS

BT %%
’é ke Facility inspections and maintenance are strictly conducted, regular fire safety training and evacuation
Fire safety drills are organised, and high-risk activities such as hot work and electric vehicle charging are
specifically regulated.
EHHERE R NSURER)  UERMBETER, BIBIRIGAIE. RENHR RS EEITRASN
Io
NHEEDE

In response to infectious disease risks (e.g., mosquito-borne diseases), contingency plans are promptly
activated, and systematic prevention and control are implemented through environmental
management, scientific disinfection, and health promotion.

B RERE N BIEEEE , FriRERp R T R EERE, FPEMEIEE, FRH
Bhiig,

A climate early-warning and full-cycle management mechanism has been established. Preventive
inspections and material preparations are conducted beforehand, emergency protection is organised
during events, and recovery assistance is provided afterwards.

Public Health Prevention and Control

TR S R S P

Extreme Weather Preparedness
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SINO-OCEAN SERVICE CONDUCTED A SPECIAL CAMPAIGN FOR THE “119 FIRE CONTROL MONTH”

2025118, BERBRET N119EM A1 EEES, 4
BEREBENLEHNAREERBEHENRIATRRER, B
RATENZ2SHEEIEN, VWERETSREER
ENTETIREE,

In November 2025, Sino-Ocean Service launched a special
campaign for the “119 Fire Control Month” , organising all
affiliated units to conduct comprehensive hazard inspections
and emergency response drills. As a result, fire safety
awareness and emergency preparedness were significantly
enhanced, thereby ensuring the safe and stable operation of A T1194M B I HEEHIRG
all project sites. Special Event Site of the “119 Fire Control Month” Campaign /
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SINO-OCEAN SERVICE SOUTHERN CHINA COMPANY - PREVENTING AND CONTROLLING CHIKUNGUNYA FEVER,
SAFEGUARDING COMMUNITY HEALTH

HEERMEIFMUEERE MEATLE ) FREAR, EFRBERRRAT
& T —ERGENTERENERETH. ZTHRATRL AT GaR1E
BOIRA, @B EIRIR . EIREA. SE R EE ) NS, BT RE NS
B, RA T ETHERRMNEER, ETE T HEARBE RS,

In response to the risk of mosquito-borne infectious disease transmission (e.g.,
Chikungunya Fever) during the summer in Southern China, Sino-Ocean Service Southern
China Company launched a systematic targeted initiative for community health
protection. This action adhered to the principle of “prevention first and comprehensive
management” . Through a four-pronged approach of “environmental cleaning, source
control, enhanced disinfection, and extensive health education” , it effectively reduced

mosquito density within the parks, heightened disease prevention awareness among A EENSIEETL ST RS

property owners, and successfully safeguarded public health security within the Field Site of the Southern China Company's Prevention
communities. and Control Measures for Chikungunya Fever /
= ot = B
IR EERNLTLEIET

SINO-OCEAN SERVICE'S SAFETY MANAGEMENT IN RESPONSE TO HEAVY RAINFALL

AEHBENIR, BFRESREBEEINHITEZE TAM. O, BF &)
EAANEREE], B TELER2REERT.
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In response to heavy rainfall, the regional companies of Sino-Ocean Service have
established and implemented a full-cycle management mechanism covering “prevention,
response, perseverance, and recovery” thereby effectively safeguarding community safety
and the order of daily life.

Prevention-Oriented: Prior to the rainy season, rigorous flood prevention drills and
comprehensive hazard inspections are conducted, with particular emphasis on clearing
drainage pipelines, inspecting facilities, and proactively stockpiling emergency supplies
such as sandbags and drainage pumps.

Rapid Response: Upon the issuance of an alert, the emergency system is immediately activated. Multiple departments collaborate to
implement sealing and forced drainage measures in vulnerable areas such as underground car parks, promptly addressing hazards including
water accumulation and fallen trees, and striving to prevent the escalation of losses.

Continuous Perseverance: During the flood season, a 24-hour duty and inspection system is maintained. The team continuously monitors
rainfall and water conditions, responding immediately to emergencies and ensuring that personnel remain on duty until all risks are fully
resolved.

Restoration: Following heavy rainfall events, environmental cleanup, disinfection, and facility repairs are promptly organised. /
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EEREE T AR NERE = {5
EMERGENCY RESPONSE HANDLING BY SINO-OCEAN SERVICE CENTRAL CHINA COMPANY
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In December 2025, the Wuhan Sino-Ocean Oriental Realm project
efficiently addressed two sudden safety incidents in succession. In
the event of a fire, the monitoring room immediately activated the 4 S e E RIS E

emergency response plan upon receiving the alarm. Property On-site rescue operation during emergency response

personnel arrived at the scene within 3 minutes and swiftly used

fire extinguishers to carry out initial firefighting measures, effectively containing the incident. In the same month, the property steward identified

a high-rise safety hazard during a routine inspection. The team responded promptly, and within 7 minutes, multiple personnel collaborated to
establish temporary protective measures using fire hoses, securing the area until professional rescue personnel arrived. /

2025 F, ARLEBRE 11 RRBHERN N 25 RZREEFEY, K2R ERE, HETETEES EERRIFERE,

In 2025, the Company implemented 11 hazard identification and rectification activities and 25 safety awareness campaigns, thereby embedding safety
management in practice and continuously safeguarding the life, assets, and environmental safety of the community.

I BEEREEER

ESTABLISHING AN EFFICIENT RESPONSE FRAMEWORK

EFRBEISMNOERR, ERRENEED T BN REE SN IRFBER, BRET R NHE KRR MR IR, DB
RIEERIE,

Sino-Ocean Service has established an efficient response system. Through clearly defined responsibility allocation, technology-driven omni-channel
coverage, and a refined service grid, it ensures that customer requirements are promptly identified, accurately assigned, and rapidly addressed.

RAENESER1TE), HEBNAE A ST IR
WA, BEIF R RAE (B IR 58, A0 R R EIEA B EFIehsk2,440 A RE, (RERE P RE, B R o BPIm M RE &)
B, RUERBRUE R TRAEENIIFER.

Initiate listening initiatives to drive organizational culture transformation

During the reporting period, Sino-Ocean Service launched the “Listening Initiative” , organising 90 mid-to-senior level managers to conduct home visits
to 2,440 households. Direct customer feedback was captured, driving the transformation of middle- and back-office departments into “service enablers”
and reinforcing the organisation-wide, customer-centric working philosophy.

EEZT. I GENEREHRE
BMEEEEERLEEREEIHS), EEEaEACHRETmAEEE, i

FKEEIAPPA0ORRB RN F B E RIS, 48 MR RIRB 0, ISR AR T
PN2REBRER, RRSBENR—EN KEERE,

Establishing diverse and effective customer interaction channels

A “Manager Meeting Day” mechanism has been established at the project level to promote
regular face-to-face communication between project leaders and residents, enabling the
collection of requirements, resolution of issues, and gathering of feedback, thereby
facilitating a transition from reactive response to proactive service. Meanwhile, an integrated,
multi-channel communication framework was established, leveraging the “Yi Life APP” | the
400 service hotline, and dedicated concierge WeChat accounts for online engagement, and
property service centres for offline support, ensuring unified access and timely handling of all
information.
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Implement Grid Management to Empower Frontline Teams

Sino-Ocean Service has fully implemented a Grid Management model. Projects are divided into service grids with the property steward as the core, each
equipped with professional personnel in engineering, cleaning, and order maintenance. By empowering property steward to allocate resources and
establishing a “all-staff customer-facing” mechanism, communication pathways are optimised to prioritise direct interaction between owners and staff,
significantly enhancing service response and resolution efficiency.

R TRE, BRGENE
RMEREHNEFRFEFTRONRS, BRFEETHZERNERARIAE, KT400 TR MEER AL, ERRRREERTIETRE
Dif, B ERERIIRE RN B REHN, AR BREWIRFEBRREE T, RFBRE100%, BRMBER87%.

Enhance Analytical Insights to Achieve Continuous Improvement

Areport on customer complaints and requirements analysis is prepared monthly, and corrective actions and risk alerts are implemented through special
meetings. Satisfaction surveys are conducted on a regular basis, leveraging the 400 platform and the “Yi Butler” , with root-cause analysis performed to
inform improvements in service processes. During the reporting period, the Company achieved a significant reduction in the number of Substantiated
complaints, with a complaint resolution rate of 100% and customer satisfaction at 87%.

I SR{LFEFAIRE

INCREASING PRIVACY PROTECTION
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Sino-Ocean Service strictly complies with laws and regulations such as the “Cybersecurity Law of the People's Republic of China” and the “Personal
Information Protection Law of the People's Republic of China” and has established internal procedures including the “Operational Guidelines on the
Management of Customer Information Files” . The Company has obtained ISO/IEC 27001:2013 Certification for its Information Security Management
System. The security of customer information throughout its entire lifecycle is ensured through a strict privacy policy, access control mechanisms, dual
monitoring, and encrypted storage on Alibaba Cloud servers.

In 2025, the Company achieved “zero data breach incidents” throughout the year, the system maintained a faultless rate of 100%. During the reporting

period, the Company did not receive any complaints relating to customer privacy breaches, thereby effectively safeguarding customer information
security.
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SUPPLIER MANAGEMENT

HEFE:
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Sino-Ocean Service is committed to establishing a healthy, honest, and sustainable procurement environment, strictly complying with the “Tendering and
Bidding Law of the People's Republic of China” , and eliminating unfair competitive practices such as falsifying qualifications, impersonating identities,
and disseminating false information. A Procurement Committee was established, and a series of internal management systems were formulated,
including the “Tendering and Procurement Management System” , the “Non-Tendering Procurement Management System” , the “Supplier Management
System”, and the “Supplier Evaluation Method”, to ensure the standardisation of processes such as supplier classification management, pre-qualification
assessment, and periodic review.

In 2025, the Company revised the “Tendering and Procurement Management System” and the “Non-Tendering Procurement Management System” |
further enhancing the standardisation, planning, and transparency of procurement activities. The core optimisations include: strengthening the time
threshold for forward-looking management; introducing the “inquiry and comparison pricing” method to enhance the efficiency of low-value
procurement; standardising contract renewal rules by clearly defining the number of renewals and conditions for re-procurement; reinforcing compliance
boundaries by restricting the applicability of “single-source - continuation” procurement; and embedding cost control at the front end of the
procurement process, requiring cost target reviews to be attached to procurement requisitions.

Meanwhile, in accordance with the requirements of procurement management, the membership of the Procurement Committee was accordingly
adjusted, and the responsibilities of the Procurement Committee were further clarified.

RBZESEME  RESPONSIBILITIES OF THE PROCUREMENT COMMITTEE
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» Standardise the tendering and procurement management mechanism and relevant rules of Sino-Ocean Service, and clarifying
professional structure and roles and responsibilities during the tendering, procurement management process.

+ Formulate and oversee the implementation of annual strategic procurement and centralized procurement plans.

+ Review and approve on the shortlisting, awarding, and dispute resolution of significant procurement matters.

+ Evaluate and endorse the research and application of procurement models.

1R S 4R E
SUPPLIER GRADING MANAGEMENT
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Sino-Ocean Service implements a supplier grading and restricted list mechanism, conducting an annual comprehensive assessment of suppliers and
categorising them into five levels: Group Excellent Supplier, Excellent Supplier, Good Supplier, Unqualified Supplier, and dynamic restricted supplier list.
Non-compliant suppliers are included in the restricted list and are not permitted to re-enter the supplier database within three years. A three-tier quality
control system and an internal evaluation mechanism for subcontractors have been established, forming a closed-loop quality monitoring system.
Suppliers failing to meet the standards are removed.
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TRANSPARENT PROCUREMENT
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Sino-Ocean Service upholds the principle of “transparent procurement” and promotes the transparency and standardisation of tendering and
procurement activities. Each procurement is assessed and decided upon by at least three parties, with the entire process incorporated into supervision
and compliance review mechanisms. The Company has fully achieved digitalisation of the procurement process, with standardised monitoring
mechanisms embedded in key stages such as bid opening, bid evaluation, and award determination, thereby enhancing procurement efficiency and
compliance standards. Procurement of materials is conducted through the “JD Gongcai” platform in a publicly transparent manner, ensuring price
comparability and information traceability. In 2025, all cooperating suppliers signed the “Commitment to Integrity and Self-discipline” simultaneously
with the execution of contracts, and a “dynamic restricted supplier list” management mechanism was established to ensure the integrity and resilience of
the supply chain ecosystem.

HAERESG R EIE
SUPPLIER ESG RISK MANAGEMENT
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The Company is advancing the integration of the supplier ESG management and risk management systems, ensuring the rigour of the admission
threshold through professional qualification reviews and on-site audits. Environmental performance is adopted as an evaluation criterion, with particular
focus on the energy efficiency of supplier equipment, the environmental attributes of raw materials, and employee welfare.

RS AR B IRIBIRE
GREEN PROCUREMENT STANDARD FOR SINO-OCEAN SERVICE

BRI BERBAFSCHRE. HRDRBFIRRIFSHER-
ot
Enviremmenial Camitiesiion Priority is given to procuring products bearing environmental labels such as FSC Certification and China
Environmental Labeling Product Certification.
WEEA EIETEEER.MANER, BV ERSRREEEYES.
Resource Reduction and Reuse Products that are reusable and durable are selected to reduce replacement frequency and waste generation.
1a e DE MRENEFSCRBM/BLEM, FEXNRERESETER WNEREM IKESE),
Gr;en C:’?e E)r Paper is preferably FSC-certified paper or recycled paper; cleaning supplies and stationery are non-toxic and
sory harmless products (e.g., mercury-free batteries, water-based pens).
BRa B ek, WER A B B e BBUE S E Mo
Eco-friendly Packaging Simplified packaging is prioritised, and products made from recyclable materials with clear recycling labels

are selected.
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BUILDING AN ECOLOGICAL COMMUNITY
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Sino-Ocean Service places strong emphasis on climate
change response and environmental protection, and is
committed to embedding green development
concepts into its operations and services. Centering on
“low-carbon operations, greener communities and
climate resilience” , we are building a comprehensive
environmental management system that covers
governance, strategy, risk management, as well as
performance indicators and targets. Through
technological innovation, resource circularity and
low-carbon advocacy, we seek not only to reduce our
own operational environmental footprint, but also to
work together with customers and partners to build a
sustainable eco-friendly community with stronger

climate resilience.
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GREEN OPERATIONS IN PRACTICE
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Sino-Ocean Service integrates green concepts into every aspect of operations, with a focus on energy management and conservation, water resource
management and waste sorting. Leveraging property service scenarios, we optimize operating methods through systematic control over different types of
resources, reduce environmental impacts, improve resource efficiency, and promote a transition toward low-carbon and sustainable operations.

Hi &R
EMISSIONS MANAGEMENT
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Sino-Ocean Service strictly complies with national laws, regulations and internal management systems. We have established a systematic control
mechanism for air emissions, wastewater and noise, with clear supporting guidelines and implementation measures. The Company has also obtained ISO
14001 Environmental Management System certification, providing standardized and continuously improving institutional support for environmental
management. Through measures such as equipment maintenance, resource recycling and noise control during construction, we standardize emissions
management throughout operations, strive to reduce environmental impact, and safeguard the ecological quality of communities and public spaces.
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Guidance Documents

ERER:
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Laws and regulations:

Law of the PRC on the Prevention and Control of Atmospheric
Pollution

Internal rules:

Operating Rules for Central Air-Conditioning Systems in Office
Buildings and Commercial Properties

Work Instruction for Elevator Equipment Maintenance

Work Instruction for Security System Maintenance

Work Instruction for High- and Low-Voltage Power Distribution

Work Instruction for Fire Protection System Maintenance

T HEFE N

Emission Reduction Measures
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Relevant equipments are regularly inspected and maintained,
including but not limited to boilers, generators, air-conditioning
systems and other equipment that may generate air emissions.
Through routine inspections, equipment faults are identified and
repaired in a timely manner to reduce emissions. Electricity
resources are allocated and used in a reasonable manner to avoid
excessive use of fossil-fuel-based energy during peak periods,
thereby improving equipment efficiency and reducing energy
waste.

EE7K

ERER:
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Wastewater treatment equipments are regularly inspected and

Wastewater
e T maintained to ensure proper operation and effective treatment.
Law of the PRC on the Prevention and Control of Water Pollution Equipment is also serviced on a regu.lar basis to prev‘ent
« Regulation on the Administration of Pollutant Discharge Permits substandard treatment caused by equipment malfunction.
Iremelmls Reclaimed landscape water is used for green area irrigation;
. Work /nstru‘ction for Shared Facilities Maintenance self-built reclaimed-water pump station collect and treat domestic
Standards for Energy Conservation and Consumption Reduction water and rainwater for reuse in greening, road cleaning and toilet
« Work Instruction for Water Supply and Drainage System Maintenance flushing.
EEEM:
 CRREARGIRRSSRLRE) HERRIE TR SRR T T SRR S 1
# . _
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RS . (BRERELIRE)
Noise Construction hours and sequences are planned in a scientific

Laws and regulations:

Law of the PRC on the Prevention and Control of Noise Pollution

Internal rules:

Work Instruction for Management of Residential Decoration and
Renovation

Work Instruction for Pet Management

Standardized Guidance for Equipment Rooms

manner. Equipment rooms are fitted with soundproof walls, doors
and windows to reduce noise transmission. The use of high-noise
equipments such as loudspeakers in public areas must be
approved in advance by relevant departments and must comply
with applicable noise standards.
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ENERGY MANAGEMENT AND CONSERVATION
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Sino-Ocean Service manages energy use in operations and promotes conservation and efficiency improvement. By monitoring energy consumption,
identifying high-consumption links, and applying appropriate technologies and measures to optimize energy use, we reduce waste, improve energy
efficiency, support carbon reduction, and advance our low-carbon operating goals.

To actively respond to national policies on energy conservation and consumption reduction, Sino-Ocean Service follows the principles of “law-based
management, technological progress, consumption reduction and efficiency enhancement, effective supervision, and sustainable development” , and
attaches great importance to improving energy efficiency across all aspects of operations. The Company strictly complies with laws and regulations such
as the Energy Conservation Law of the PRC. Based on the Standards for Energy Conservation and Consumption Reduction, it formulates annual
energy-saving plans, implements a target responsibility system, signs energy control target responsibility letters with relevant personnel, assigns
energy-saving targets to individuals, and applies refined energy management in different regions. At the same time, the Company has established an
energy monitoring mechanism featuring monthly meter reading analysis and regular investigation and assessment, and has embedded energy-saving
requirements into equipment inspection, daily operation and maintenance, and employee conduct standards. During the reporting period, the Company
remained within the validity period of its ISO 50001 Energy Management System certification.

The Company has refined the Sino-Ocean Yijia Energy Cost Model (Residential), requiring energy consumption in newly taken-over projects to decline
steadily year by year where the managed area of existing projects does not increase. We have vigorously promoted technical optimization and retrofitting
across multiple systems, including lighting, air conditioning, elevators and water pumps, such as full replacement of public-area lighting with LED fixtures,
installation of acoustic/light and occupancy-sensing controls, adoption of variable-frequency air-conditioning systems and elevator energy feedback
devices, and optimization of water pump operation. At the same time, the Company emphasizes regular equipment maintenance and signs energy-saving
clauses with maintenance service providers to continuously enhance the systematic and standardized level of energy management.

BEREIREE:
AREERESE(RFRERERNFAELY(EE)), FREREEEARAERAERFHI A SBH L —FERE, MARREHE"F
FRSAMREI L B PR IBLL B 2 EEPEIE 15%. 3EEPE IR 1000, AGEFENIE5%, SE IR TR B & i,

Energy Management Target:

For incremental projects, the Company references the Sino-Ocean Yijia Energy Cost Model (Residential). For existing projects, where managed area
does not increase, budget preparation may not exceed the previous year's final accounts. For newly taken-over projects, starting from the second
year, energy use is expected to decline versus the first year by 15% in Year 2, 10% in Year 3, 5% in Year 4, and then enter a stage of stable operations
with minor adjustments from Year 5 onward.

REHN, BERBE TBACEFEFEARO. HEREMRFO. EFAE. OUKEESEBRBIEEGEE 5,435.5 BT RE, KigkHE
BRERERLLO. AREEMRERHRERSNA AL ERE TILEER, ERFnERAOELEBIREE,

During the reporting period, projects under Sino-Ocean Service, including Beijing Ocean International Center, Guanghua International Center, Sino-Ocean
Mansion and Qinshanshui Commercial, purchased and consumed 54.355 million kWh of green electricity, significantly increasing the proportion of clean

energy used. The Company made solid progress in energy conservation, consumption reduction and efficient resource utilization, and is steadily moving
toward the goal of becoming a resource-saving enterprise.
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AI-ENABLED SMART LIGHTING RETROFIT
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In April 2025, the Wuhan Oriental Realm project carried out an
energy-saving retrofit of garage lighting, replacing 2,000 fixtures
with Al sensor-based energy-saving lights to achieve “lights on
when vehicles arrive and dimmed/off when vehicles leave” .
After the retrofit, fixture power was reduced from 13.9W to 2.5W.
Combined with optimized lighting layout, total energy
consumption in the garage area fell by more than 80%, saving
about RMB9,456 in monthly electricity expenses and more than A BUsET
RMB110,000 annually, delivering both energy-saving and Before renovation
economic benefits.

AREEUINE (U R IE MR

RENEWAL OF AGING STREET LIGHTS AT DALIAN TIMES CITY

ISR BT RENE
After renovation, automatically adjusts
the lighting power

RERFHANERECREEHLENE KEFERERA—BILLEDERE,
S, MERERARBRBPURER DM, BAEMRE T SRFEEEER AN,

The Dalian Sino-Ocean Times City community carried out a comprehensive retrofit of
aging street lights, replacing the original fixtures with integrated LED street lights. The
project significantly improved nighttime lighting quality and safety while substantially
reducing energy consumption and operation and maintenance costs.

A DUERT iEtE
Before renovation  After renovation
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1 KEFEREEZYHE

WATER RESOURCE MANAGEMENT AND WASTE SORTING
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Following the principle of sustainable development, Sino-Ocean Service systematically improves resource efficiency and controls environmental impacts
in the areas of water resources and waste management. By optimizing water-use structures and improving classification and disposal systems, we are
building a green management system throughout the entire operational process to achieve coordinated development featuring both resource
conservation and environmental friendliness.

KEREE
WATER RESOURCE MANAGEMENT

EFRERKERNBOESHABMNGEES R, RS kEReEMEREE ARREET(PEARENBENCGE) FEEZE
R, BEBEVE. SR RINREENKEREERR, BUINRERICRE. RA BRI AME, MigattE R K ERARNEIE,

Sino-Ocean Service treats water conservation and efficient utilization as a key part of green operations and systematically advances full-life-cycle water
management. The Company strictly complies with laws and regulations such as the Water Law of the PRC, and has built a water resource management
system covering institutional arrangements, responsibilities, technology and operations, with the aim of reducing water-use intensity, improving resource
efficiency, and enhancing community resilience to water-related risks.

fEeEIBHET), BEEKEE

NERIUDKERSES), BAERSIEEHKEREEEA, Mk AKEEBEMNERE TR R RIS EIRRE), fIEFEHKE
B, BrEAK SRR G O, EEITEAKBRERRE BIKE, R, K EKERRARE KRR R BEERE, TR RKERED
FEERMHEI S, ERAUK REB R IRETT,

STRENGTHENING MANAGEMENT MECHANISMS AND ACCOUNTABILITY FOR WATER SAVING

The Company has established a graded responsibility system, clarified water-saving targets and responsible persons for each project, and incorporated
water-use efficiency indicators into performance assessment. Based on the Standards for Energy Conservation and Consumption Reduction, it formulates
annual water-saving plans, implements dynamic monitoring and statistical analysis of water consumption, and regularly evaluates water-use trends and
unusual fluctuations. At the same time, water-saving requirements are embedded into equipment inspection and daily operation and maintenance, and a
rapid response and repair mechanism for leakage points has been established to ensure efficient and low-loss operation of water supply systems.

HEERINFHR, R Rk
ABELHRERESHTMHE MEEE. R ES) EEECAHIKIER BB KEERSUEKER; TR LR RS, #
SRR MESEEBRRN, RO MR B EKERRE,

PROMOTING TECHNOLOGICAL UPGRADING TO IMPROVE WATER EFFICIENCY

The Company has fully promoted water-saving taps, sensor-operated flushing devices and high-efficiency water-saving toilets in public areas and
back-of-house spaces such as restrooms and canteens. In landscaping, it optimizes irrigation methods, giving priority to precise irrigation technologies
such as drip irrigation and micro-sprinkling to reduce ineffective evaporation and water waste.

RFCEF A, BEEARKRR
ABEEBRMHIEER P, SEERFKISE R FKEIRE Z 8, B RERNIFEAKRAREEE ER TR RBRKERR, BHER
TER—F—H—[RIfA1 Bk EIRFAIR G 12, PR B KA REE,

EXPLORING CIRCULAR UTILIZATION TO BUILD A CLOSED-LOOP WATER SYSTEM

In qualified projects, the Company piloted rainwater harvesting and reclaimed-water reuse systems, using treated non-traditional water sources for
greening, road cleaning and landscape replenishment, and gradually realizing a closed-loop water management model of
“withdrawal-use-discharge-reuse”, thereby reducing reliance on municipal water supply.

- =
TtFEEERTEZ2EBHELER
SCIENTIFIC OPTIMIZATION OF LANDSCAPING WATER PIPELINES AT BEIJING LIJING CHANG'AN CASE

2025458, tRERRTBEEHE LRI ERERNE, BiBE
THEE B LEUKEER, BR T RKEKBRIRRE. SR,
EE ALK ERELL TREAI10%.

In May 2025, the Beijing Lijing Chang'an project retrofitted its aging
landscaping pipeline network by relaying pipelines and optimizing the
layout of water intake points, solving leakage and unstable water ' G

. . . . . 1 = b
pressure issues. After the retrofit, Waﬁer consumption for landscaping in A BB S S @M
the community decreased by approximately 10% year on year.

&

Retrofitting the landscaping water pipelines
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ERMERE
WASTE MANAGEMENT
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Sino-Ocean Service strictly complies with relevant national and industry laws and regulations in managing
waste generated during operations.

ERZEEERBRE

The Company implements full-chain control over waste generated in operations, clearly distinguishing HERAAEER BRI R 28
hazardous waste, such as waste paint and containers, waterproof coatings, expired wood preservatives and - e MU WENEEH FRISES

) . in Beijing have been awarded the title of
medical waste, from general non-hazardous waste, such as timber, concrete, metals and waste mortar. Based “Beijing Municipal Model Residential Area

i ideli for Household Waste Sorting”
on the Waste Disposal Management Guidelines, the Company has set a target of 100% harmless transfer of both SRR ES R S

hazardous and non-hazardous waste by 2025, ensuring all waste is disposed of lawfully and in compliance.

At the same time, the Company has signed multiple agreements, including domestic waste removal contracts, food waste removal contracts and
construction waste removal contracts, with qualified professional service providers, standardizing the entire process from sorting and temporary storage
to transportation and final disposal.

« Hazardous waste is subject to a mechanism of “centralized classification - safe temporary storage - professional transfer” , and is uniformly handed
over to third-party institutions with hazardous waste treatment qualifications for harmless disposal.

+ Non-hazardous waste follows the principles of reduction, resource recovery and reuse, with priority given to recycling recoverable materials and
compliant transportation of construction waste to resource recovery plants, thereby minimizing landfill volume and environmental impact.

During the reporting period, the Company achieved notable results in waste sorting and management. Zhongshan Sino-Ocean Property Services Co., Ltd.
received a 10-star certification for waste sorting service capability. In Beijing, projects under management such as Sino-Ocean Aobei, Sino-Ocean
Qinshanshui, Sino-Ocean Fengjing, Lijing Chang'an and Sino-Ocean New World were recognized by the Beijing Municipal Command for the Advancement
of Domestic Waste Sorting as “Beijing Domestic Waste Sorting Demonstration Communities”.

EEMHEEIREE
WASTE CLASSIFICATION MANAGEMENT MEASURES
EEREY BEEEY
Non-hazardous waste Hazardous waste

B R . ERRA S ERIE, RAREN SRS R, BB AR 8 R o 2 A RSN B B AR B D35 SRR
Handled by category in accordance with the principles of reduction and resource recovery Priaz) M (el EE s EEMNE), BB,
s0 as to minimize environmental impact. T Fi O HRREESEEEEREYEDSD

*5 A 4 — %5 N
AEY AR ERE, EEE T E R, "*”&_%jt\;;l jff' Tﬁﬂﬁﬁggﬁf’f REE
Recyclables  Sorted, bagged and sent to designated centralized storage locations. 12, PR E 2 B8 R BV B4R 77 IR 73 KR A7 I
Strictly adhering to the Law of the People's Republic
of China on the Prevention and Control of
ELRBRNIILGE, HIEEREEREREE, Environmental Pollution by Solid Waste and the
Bagged and placed into waste bins, and collected and transported on a Measures for the Management of Hazardous Waste
daily schedule by designated institutions. Transfer, we centrally collect and categorize toxic
and harmful solid wastes such as batteries, electrical
appliances, mobile phones, and paint containers.

EFRRRIIR
Kitchen waste

KIBIEIEFE B R IER, TS AR AT F 4%t 18 AE /7, These are then uniformly entrusted to third-party

iRfbhith  BREEAS. professional disposal companies for treatment, and

GreenWaste  Treated through landfill and composting, the resulting compost improves are simultaneously transported to designated waste
soil fertility in green areas and turns waste into a useful resource. storage areas for classified storage.
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TACKLING CLIMATE CHANGE
EHREEL
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Sino-Ocean Service actively addresses climate change, with a focus on climate risk identification and low-carbon lifestyle advocacy. By analyzing
climate-related risks that may arise in operations and developing response measures, while also guiding low-carbon lifestyles through multiple channels,
the Company seeks to help mitigate climate change impacts and promote the building of an eco-friendly community that coexists harmoniously with the
environment.

Sino-Ocean Service actively participates in global climate governance initiatives. With reference to the Task Force on Climate-related Financial Disclosures
(TCFD) and the IFRS S2 Climate-related Disclosures issued by the International Sustainability Standards Board (ISSB), the Company makes systematic
disclosures regarding climate governance, climate strategy, climate risk management, and climate-related metrics and targets.

1 RIRE(LBIE

CLIMATE MANAGEMENT GOVERNANCE

EFRBEEERREZAETR, SEMANATBBESCERERR, UAGK. FIEANA NS RIEERM R R EE, WRHIE
B haEREE AR ERE(ESCRENRIEECERIE), BIUEERARSREWE. IHEZRTFEAHAZO.ZH
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Sino-Ocean Service attaches great importance to climate governance and has incorporated it into the Company's overall ESG management system.
Through a systematic and institutionalized approach, the Company promotes the identification and management of climate-related risks while actively
capturing development opportunities arising from the low-carbon transition. The Company has formulated the Measures for ESG and Climate Change
Management of Sino-Ocean Service Holding Limited, establishing a multi-level governance structure under which the Board serves as the highest
decision-making body, the Sustainability Work Group acts as the coordinating core, and functional departments and subsidiaries are responsible for
implementation. Roles and responsibilities at each level are clearly defined to ensure that climate issues are embedded in decision-making processes and
day-to-day operations. The Board receives climate-related training each year to continuously strengthen its climate governance capabilities, and regularly
incorporates climate-related topics and target progress into Board meeting agendas to oversee the Company's progress on climate issues on an ongoing
basis.

B4R/ A8 FERE

Level/Body Primary Responsibilities

EEAEESGHRERZEME. BRENEBER,; M BERBAITHER, THEARFERAERKS,; WEFEE
EE o] ESG#R%,

Board Reviews and approves ESG and climate strategies, targets and policies; oversees overall implementation;
assesses major climate risks and opportunities; and approves the annual ESG report.

FERIEITE S REFESB); ARER MR ETE, BAENBSRRERS, EESBAR
BRI (FE IRIEEE.

Sustainability Work Group Formulates climate action plans and annual plans; organizes risk identification and assessment; coordinates
data integration and report preparation; and supervises implementation of climate measures by various

departments.
P SEEFIRIEI A WEA AR RN S RARBIRES; BA NS EBERIE,

Implement specific climate-related measures; collect climate performance data in their respective fields;

Functional Departments participate in risk identification and response; and support internal and external communication and training.

AERARRRES, SIEAMUERS R FRNEFINIEEZ, NTHEEELEER, THERE
&FAF =
Subsidiaries Take on headquarters climate targets and formulate localized implementation plans; conduct internal training
and assessments; implement green operating requirements; and report progress regularly.
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CLIMATE MANAGEMENT STRATEGY

EARBERRRBRBERDIMEED, BRESREXA(REEMREEIDEBEREENREER, TEBERNH LM RS IRNHNSIE
M. AREREBBHERRHENFER, FETRITEB M. AR BEREENMEEE SRR, IPCCINGFS* SIS M LIS
SHERNAEAARENRERE, BENFAEEERNDIMESR EREME L, REGH. DS RIA=(EMEER, LR G R R EMREY
BETEBRNEEMBEE AT B HREE MR EREM O AR T, RIRNIERNTTE RIFKE RSB RRREEZLE
2, WE kR AR

During its climate scenario analysis, Sino-Ocean Service strictly refers to the Stock Exchange's Climate Disclosure Guidance regarding scenario selection
and pays close attention to comparability and the reasonableness of parameter selection. Based on the Company's business characteristics and risk
identification needs, and taking into account industry attributes, risk types, time horizons and geographic coverage, the Company selected representative
climate pathways from publicly available scenarios released by authoritative institutions such as the IPCC! and NGFS?, thereby establishing an analytical
framework aligned with the Company's actual circumstances. In terms of time dimension, the Company set short-, medium- and long-term horizons to
systematically assess the potential financial impacts of climate-related risks and opportunities over different periods. At present, the Company's overall
exposure to climate-related risks remains manageable, and its climate resilience is at a sound level within the industry. We will continue to monitor future
climate trends and adjust response measures in a timely manner.

HFEBR/MEREIFER (<2°0) : 2IKRIGR U RERTEH, 1EFBR(ERBENRITEIE,;
IFBEESE/ERAEE (>3°0) 2K RIEBEREFRN, AAREES

Green / accelerated transition scenario (< 2°C): the world takes stronger climate action and strives to
achieve the temperature control goals of the Paris Agreement.

Brown / high-temperature-rise scenario (>3°C): global climate policies remain broadly unchanged and
the warming pathway is higher.

BRRE

Scenario setting

IPCC SSP1-2.68SSP5-8.5;

& ® . .
‘ %%%ﬁ; NGFS Net Zero 205082Current Policies’& =
Reference pathways IPCC SSP1-2.6 and SSP5-8.5
NGFS Net Zero 2050 and Current Policies
5gH7:2028%F Short term: 2028
.B%Faﬁgé.@ FHE: 20304 Medium term: 2030
Time horizons
RH§:20505F Long term: 2050

B ERIEE M EPIZEF (Intergovernmental Panel on Climate Change)
2 hR iR TEL BN BB AR BB RIAEES (Network for Central Banks and Supervisors for Greening the Financial System)
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CLIMATE RISK MANAGEMENT
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Sino-Ocean Service Climate Risk Management

BEUREE | EIRRE | EEE {BEIRIRER REER HBRE FEHEhE
Risk Types Risk Time Horizon Value Chain Link Impact Description Financial Impact Response Measures

SRRV R PENEBOE SR M R R R MR MR S A R AR R, WERIKRRE
2&?@5% ERUEERRE TERRETER,
B[ & = S B 5 hE T B IR L 58 . RV AT BEIARRIE AR RIB RSN ILE, W 5| BFK BIRERE K E,
HKRBBATHET, (FHE. i B E MR I mE 2 AR,
BbLREFRES TRSRAR LA HEDE. ARMET R EHER. . ARE RN, 8 TR EMRIE
o, EEERT R, MERREE. TRAESERRERE P,
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Sino-Ocean Service proactively identifies and manages climate-related risks, and has systematically mapped its climate risk panorama, covering physical
risks such as typhoons and extreme precipitation, as well as transition risks arising from policy, technology, markets and reputation. By analyzing the
potential impacts and time horizons of these risks and planning targeted response measures, the Company seeks to enhance operational resilience,
capture green opportunities and safeguard sound long-term development.

BEREERR WA RIBHES) MESXHE 1. MRS ERFEREREITRE ER A S, E¥REE AR FEBH VR KR B2 ETHEMEYE, BEREE

HERD T EBMERMAREERES. T2 KRR A HRERE,

A 75 R B (E B AR B e BB BR. ST TR ER R R AT RN 2. WHERR A S A i SRR R PR 1R M R < Be R 2R BR AT, TR BB ERH S HK RS MEBARB TR ; KR IEEEAE
FE BHEESMAUNEEN TR REMENE =, BEMIE T EET. i BERBIET, WM IR PR,

BER, BT ET AR BENERRZ. 3. EEMETRETIRERES R HERAXR, B¥RBRHLRE EREFWREUASET, LiRHR2HEXIE;

B EERAEENA RIHIES X, ERES TR2/F1R TR0 RB R EE.

X XEEHE Asignificant portion of direct asset losses (e.g., tree

® Procurement chain |+ BRRBEAHIERRBEERE  KRREFRIGHNGE, BIREIERE T, SBURFE LA OREERE, damage, facility repairs) and emergency expenditures 4. FREHEF B EREAMERT DR S EERHEX R A B REEFEES], KR RREERETR, THBEREA.

H-E IEEREEE, can be covered by property insurance and public R R EESE S R PG R RS IR _EP9EERD,

B Th infi ial risks lie i . = o A= oy o e
B A$@H | - Supply Chain and Logistics Disruptions Leading to Operational Halt: Extreme weather causes key supplirs to halt 1apilty insurance, The main finencie! reke e n 5. BLEEBRRRERAIE: LR HEHE B RN EAR, TRERRA MY AR AERR W2
5 4] Public areas production and logistics networks to collapse, preventing timely delivery of materials. Emergency procurement costs surge, busi int i )dd't' l P tg R IEAEIE S, RS R BRI TR IR /],

S lting in delays in maintenance and repairs due to material shortages. LsINess Interruptions, additional emergency costs, : : : f :
| 2 re.su g )% dP ‘ . 'gd . " ) . ) . and potential customer claims and reputational 1. Strengthen Emergency Supplies Reserve and Supply Chain Collaboration: Before the typhoon season, Sino-Ocean Service
3 a2 B : D"_'e‘ft Damage to_Cam.pus Assets an ) Infrastructure: Strgng winds an ) eavy rains may amage trees, equipment, a.n damage. While the overall impact remains within systematically stockpiles key supplies such as flood prevention sandbags, drainage pumps, and emergency generators to ensure timely
> o mE= building facades, triggering secondary disasters such as flooding and landslides. Overloaded drainage systems pose flooding . . . ial availability duri h
3 5 Office operations ke o ik S electrion cou manageable limits, strict controls are required. material availability during extreme weather.

3 > risks to key areas like garages and electrical equipmentrooms. ) o - 2. Implement Tiered Facility Inspections and Rapid Recovery Mechanisms: Prior to typhoon landfall, engineering staff conduct
a2 + Core Fe.mllty Shutdowns a.nd Increased Employeelsafety Risks: Power gr!d falvlures and msufﬁuenF backup power cagse focused inspections of drainage systems and reinforce trees and elevated facilities. Post-disaster, emergency repair plans will be

S = EIRFS paralysis of elevators, security systems, and network infrastructure. Commuting risks for employees rise, leading to staffing activated immediately to prioritize the restoration of main road access, electrical rooms, and elevator operation, thereby minimizing

Ur% Customer sorvice shortag.es and disruptions'in essential services such as customer support and ejgineering dlispatch o service disruption time.

3 + Surge in Customer Service Pressure and Long-Term Trust Damage: Post-disaster repair demands spike in the short term, 3. Initiate Flexible Duty Arrangements and Employee Safety Assurance Plans: During typhoon conditions, Sino-Ocean Service

while slowed customer response times lead to increased complaints and plummeting satisfaction, harming brand reputation. arranges duty shifts for critical roles such as engineering and customer service personnel, providing necessary safety support. Flexible
work modes, such as remote work and shift rotations, will be adopted to maintain core services while ensuring employee safety.

4. Conduct Proactive Customer Communication and Special Care Services: Real-time typhoon updates and prevention guidelines
will be disseminated through multiple channels. Post-disaster repair requests will be addressed promptly, with door-to-door assistance
provided to high-risk groups such as elderly individuals living alone and families in need.

5. Optimize Post-Disaster Claims and Insurance Collaboration Processes: After a typhoon, rapid assistance will be provided to
property owners for registering asset losses. Claims for public area asset damage and additional emergency expenses will be expedited
in accordance with insurance contracts to alleviate sudden financial pressure.

o (HFESEELYR PR AR T RS BUR T OB AR B, SN B E B I, AR A E R e RIS E EERQERAEXMBEXRFEER), BEEE 1. (HERREEEIERAS SRS ARWAIRES 1 BOHMEEPE, E¥RBRELT DRYERERR, TEMEEIR
FEK, SR EHEER EER Y BT RN EE NN IR HERERETISER K, HREE R EEER, WAl RE AR RBIERENERRE EEFEXEIRE ANEILR Y ERCHS), BREREER TAREENREYE,

- EERMEREBIRR WA NB Rk RGRHEE, ATaes | RERMERESEK, § A BREMETIERT KiE EFRI AR, thoh, EFhERIRR. R EE 2. BRE e R R E RS T AR BN EERSE, BFRBRENE T+ PRI FREE NERREERE. NS
B RKFEEAED T MR, FTREHENER. BB Hh SRR EEMEE, WA e SRt B T IHRAE RZEREBESRAGREMETHARRIIEN HI2EBEHKRS, BT = Faﬁ%i%ﬁﬁﬂ_ﬁﬁﬁ?khﬂl SEME AR RIEN 24/ N\, KB iR EFEK IR 1S KR AP
REFEHEIRR. 5, ATRE B A R TEM AR, FEREIREMRIERE, ZARERLEERER,

o JBEEE BT NOR T REE B TARLEERE IR, MFEERHERASEERIEEE, B, IMNER B P ET A Direct economic losses can be significant, such as the 3. #ﬁLﬁﬁﬁriﬂEIﬁﬁgﬂ'ﬂﬁﬁ% FEZE, BRECIFEIETE, 1EIB R HRE M AT B EBAMABFRES R

EZRIERE ol REE S T RIEERA replacement of expensive equipment, and often exceed pEFit TR S44eH HIATAEZ
WEBRIRE T, FIREE B TEMET B, BARFSIEAENE, B A S TR ENRE FLEENRIE, IR A B R 2 BARFBHAM R,

s ERMERRRESEERE N TEERIRE SRR SR ERK, HHEERER RS REHH ;”S“_ralnce dEd;Ct“blf_sfhere s also ariskof claim 4. R Bﬁﬁﬁﬂciﬂlﬂl“l‘ﬁﬁ EFRBEISTERBER BESEERFEMRALEN, KRNEFHRBRECHER

5 s " . . enials or substantial premium increases upon N A

q PR o S, B KR BREER IR, AT XTI AREESHTE, renewal. Additional \yp losses from businpess BB, SRR B EE T E R KRN E R AR TSR TAREEE, e B A 2 AN,

{% E Procurement chain o EEESRZEREAR BHRRXRBMAERERIEETNTRE, ERERT], A5 B IABUNRYESE interruptions, brand value depreciation, and the 5. KiBMEERBIRAME] SRR REMB AT EMRRIERERER, TR REHESIREERRAGIEUE b5
B A W PR % large-scale engineering upgrades required to enhance Bk a8 hE. FHRHK RS HEMIR IR B B AR, IS S S RE L A RN BB,

3 i INH[E 1 standards may impose a prolonged and heavy financial ination: indi i i

[55] A’_\Et’t « Supply Chain and Logistics Disruption: Torrential rainfall may paralyze urban transportation networks, obstructing the burden L. SupplY Cha(m Assuranf:e and Emerge‘ncy Resourcg Coordlrlatlon. In response to supply chain d\srt{pt\ons thaF may arise from

@ Public areas K . . . . . . torrential rainstorms, Sino-Ocean Service has established a tiered material reserve system, pre-stocking specialized emergency

3 delivery of external supplies. Concurrently, supplier warehouses may suffer inventory losses due to flooding, leading to ) ) ; i . : . o .
o =3 R - . . . R L equipment in key areas. A regional material allocation mechanism has also been set up to ensure rapid access to critical supplies
e g material shortages. Specialized emergency supplies may face regional supply constraints and market price volatility. during emergencies
3 3 WEE - Damage to Campus Facilities and Structures: Short-duration intense rainfall exceeding the drainage system's design & 5 ) . . . ) ) o
© = . Lo . . . . . . 2. Infrastructure Protection and Rapid Response Mechanism: In public area management, Sino-Ocean Service implements a
= c Office operations capacity may cause flooding in key areas of the campus, impacting pedestrian and vehicle access. There is a risk of water . i X : o e o X
5 3 P . X : - . R . — full-process control system of “pre-incident inspection + in-process monitoring + post-incident restoration” . Before the rainy season,
2 o backflow into underground spaces, potentially damaging critical equipment such as parked vehicles, electrical distribution, ) X ] R R
= 2 e . . . . . X drainage systems are thoroughly inspected, and waterproofing reinforcements are applied to key areas such as underground spaces.
S = and firefighting systems, and possibly causing long-term structural hazards like soil erosion of foundations. Dufing h infall 24-h trol tivated o add flooding risk tlv. Post-disast ) . , d facilit
> > BFE R « Project Operations Disruption: Flooding may damage equipment in underground electrical rooms, resulting in extended uring heavy ralh alb - ourpa rols are. a.c I_Va c 0§ ress ooding risks promptly. Fost-disaster, equipment repairs and faciity
= © : . . - . . . recovery are carried outimmediately to minimize downtime.

@ Customer service restoration periods for the campus power supply system. Additionally, external traffic interruptions and internal emergency ) L .

3 3. Business Continuity Assurance and Employee Safety Management: Emergency response plans are developed with clear

response pressures may lead to insufficient employee attendance.

Customer Property Loss and Impact on Basic Living Conditions: Submerged vehicles in underground garages may incur
significant financial losses, with related claims processes potentially involving multi-party coordination. Moreover,
interruptions to essential services such as power, water supply, and elevators may disrupt residents' daily lives.

Business Operations and Legal Risks: Extreme weather events may expose deficiencies in emergency management.
Inadequate responses could trigger complaints, legal disputes, and challenges in collecting property management fees.

measures, ensuring service continuity through arrangements such as on-duty key personnel and activation of backup office locations.
Employees are provided with comprehensive protective gear and commuting support, balancing personnel safety with uninterrupted
service delivery.

. Customer Service Optimization and Risk Mitigation: Sino-Ocean Service has established an end-to-end service system. Early

warning information is disseminated through multiple channels, and post-disaster loss registration and claims assistance are
expedited. Special attention is given to the needs of vulnerable groups, such as elderly residents. Emergency plan documentation is
also refined to mitigate potential legal risks.

. Post-Disaster Recovery and Long-Term Enhancement Mechanism: After a disaster, loss assessment and insurance claims

procedures are promptly initiated. Systemic improvements are implemented to address identified vulnerabilities, such as adding
waterproofing facilities and upgrading drainage systems to enhance project disaster resilience. Emergency response experiences are
integrated into long-term management mechanisms.
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Procurement chain

NHE
Public areas

WMAEE
Office operations

=R R

Customer service
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{BEIRIRE
Value Chain Link
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Impact Description

R ARSI R E BIES R AR ] SRR R P IMER R TR, B E RS E TR BT
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EERETHRMAAR REEN RSB RS AEEMLE, kA L.
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R W ERIERETTBR IR TSR RS.

FERRBEHHETHERRRR: ZrvEE FEER AHEHMA GEMTEHEDRERE R RFES.—
BRIMEEBTEEPEFREAR, CEFREINS BRI AIEARREEREES T,

REPEEEN HES R ST HTRARREEIUENTR, WAEENREEAR H,

Supply Chain and Service Timeliness Affected: Extreme high temperatures may reduce logistics efficiency and outdoor
work performance, impacting the timely delivery of supplies. Equipment such as air conditioning and power distribution
systems may experience higher failure rates under heavy loads, while external maintenance responses could be delayed,
leading to prolonged equipment downtime. Additionally, unplanned procurement of heatstroke prevention supplies for
frontline staff will increase operational costs.

Accelerated Facility Aging and Increased Operational Risks: Outdoor plastics and equipment are prone to aging and
deformation under intense sun exposure, posing safety hazards. Power lines and transformers face overheating risks during
continuous high-temperature operation. Landscape vegetation may suffer widespread withering due to heat and drought,
raising irrigation costs.

Rising Energy Costs and Declining Equipment Reliability: To maintain indoor temperatures, air conditioning systems
must operate at high loads for extended periods, leading to electricity consumption significantly exceeding budgets. Critical
equipment such as refrigeration units may face increased failure risks under extreme operating conditions.

Customer Service Pressure and Employee Occupational Health Risks: Issues such as indoor temperatures falling below
standards, stuffy public areas, and withered plants may lead to a rise in customer complaints. Frontline outdoor workers face
health risks like heatstroke, requiring employers to legally provide high-temperature allowances and assume corresponding
occupational health management responsibilities.

Long-Term Operational Pressure: Sustained high temperatures may drive customer demand for energy-saving upgrades to
air conditioning systems, involving potential significant capital expenditures.

=FRFBIERARAE SINO-OCEAN SERVICE HOLDING LIMITED

MRS FEEEH
Financial Impact Response Measures

EEREARYMERBNIENAR, Bin=HRE
B BEBSZZM MW, EREARFIE, B,
REBEE. KR B T REMERA RS
10, HIRENFEREMFERERBEEE,

Energy costs constitute a major expense item in
property management projects. Excess electricity
consumption driven by extreme high temperatures
represents a rigid expenditure that directly reduces
profits. Additionally, costs for equipment
maintenance, greenery replanting, and employee
high-temperature allowances also increase
concurrently, imposing significant pressure on the
project's annual budget and profit margins.

1

{REERE R EIRRME 2 T FHE M E R, R R BRI RY ENEEE T R R AR R, BER
T EL B S AR R AR IS B EIRES.

. ERIEPI RS REENR  E AR BN E RS E, BIF IR IR B INR AP RAE, BRI, 2 53 M FIRANERSE

o IR I R R E BT R, RIBSES RSB 25 BRI TAR AR

BERE AR AMEE  HEHRRNES LA, EERBERTARGELETER, BRI RERBEREELS
HEIEFETAERE, BRI SR TR (S48 51 B, (TR BT ENAI ST 3L T ERIRR BN LEIRE, HRAGAIRET.
BTMREERRE. S EERE THERE, QBT HFIMEER, EHELENE AR, RS REME R,

. Supply Chain Optimization and Resource Assurance: A seasonal material reserve mechanism has been established, with advance

procurement of heatstroke prevention supplies and maintenance spare parts. Simultaneously, ongoing communication with suppliers
ensures priority repair services for critical equipment such as air conditioning and power distribution systems in the event of failures.

. Facility Protection and Intelligent Monitoring: In public area management, Sino-Ocean Service has enhanced sun protection

measures for outdoor facilities, implementing shading solutions for plastic surfaces, fitness equipment, and other vulnerable areas. A
temperature monitoring system for power supply equipment has been established to enable real-time tracking of transformer and line
operating conditions.

. Energy Management and Equipment Maintenance: To address rising energy costs, Sino-Ocean Service has implemented optimized

operational strategies for air conditioning systems, including time- and zone-based controls and temperature setting adjustments to
reduce energy consumption. A preventive equipment maintenance plan has been developed, with comprehensive inspections of
critical equipment such as refrigeration units completed before the high-temperature season to ensure system reliability.

. Employee Care and Customer Service: Significant emphasis is placed on employee occupational health. Outdoor work schedules

are reasonably arranged, necessary heatstroke prevention supplies are provided, and high-temperature allowances are distributed in
full compliance with regulations.
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Supply Chain and Logistics Face Cold Weather Challenges: Severe cold may impact suppliers' production efficiency and
delay the delivery of engineering materials and equipment parts reliant on road transportation due to snow and ice
conditions. Meanwhile, demand for antifreeze and insulation-related emergency supplies may surge in the short term,
potentially leading to supply shortages and price increases.

Risk of Freeze Damage to Public Facilities and Landscaping: Outdoor pipelines, firefighting equipment, and other
facilities are prone to freezing and cracking if insulation is inadequate, posing safety hazards such as water leakage,
interrupted supply, and icy surfaces. Paving tiles, landscape structures, and similar installations may also suffer damage due to
internal water expansion from freezing or material embrittlement in low temperatures.

Rising Energy Costs and Increased Equipment Operational Risks: To maintain heating temperatures, equipment such as
boilers must operate continuously under high loads, leading to a significant increase in energy consumption and costs beyond
budget. Additionally, heating, ventilation, and other systems face risks of freezing and cracking in extreme cold, while low
temperatures in areas like garages may hinder the normal operation of equipment and vehicles.

Increased Pressure on Customer Service: Failure to meet heating temperature standards may trigger a concentration of
complaints, and icy roads increase safety management responsibilities for vulnerable groups such as the elderly and children.
Moreover, urgent repairs for issues like frozen pipes tend to surge during cold waves, demanding faster response times and
enhanced handling capabilities from engineering personnel.

FIREELEFEHMEMABS BRE. HEMRE.
FRESNEE) MBEEHNRFERER. BAERE
HRIREE MR MM E), BERAEAER T
M—ENTRRM, BE T BBREEFESR
B (AREER) BT —ERENEMRER,
BERBEITEEN.

Seasonal cost overruns may arise, including energy
expenses, maintenance material costs, snow removal
outsourcing fees, and potential equipment
replacement expenditures. While a single cold wave
could lead to significant cost fluctuations, its seasonal
nature and relative predictability generally allow for
partial mitigation and management through budget
reserves and insurance (such as public liability
insurance). Overall, the associated risks remain within
manageable limits.
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. Comprehensive Inspection and Preventive Maintenance: Before cold waves arrive, the Company conducts thorough inspections of

facilities, with a focus on outdoor water supply pipelines, firefighting equipment, rooftop installations, and other areas prone to freeze
damage. Insulation materials such as thermal cotton and protective covers are added or reinforced. Heating and power supply systems
undergo preventive maintenance to ensure stable operation of boilers, air conditioning units, and other equipment in low
temperatures. Anti-slip mats and straw pads are laid in advance at garage entrances and main walkways, accompanied by safety
warning signs, to effectively prevent slip and fall accidents.

. Strengthened Material Reserves and Supply Chain Resilience: To address supply chain disruptions and surges in material

demand, the Company establishes a cold-proof and anti-freeze material reserve system. Emergency supplies such as de-icing agents,
shovels, and tire chains are stocked in advance.

. Optimized Staffing and Customer Service: An emergency duty system is activated, with 24-hour shifts arranged for critical positions

such as engineering and customer service, ensuring smooth information flow, clear directives, and prompt response to malfunctions. In
customer service, proactive notifications are issued through multiple channels, including low-temperature alerts, anti-freeze reminders,
and safe travel guidance. For special groups such as the elderly and individuals with mobility challenges, heartwarming services like
on-site utility top-ups and assistance with procedures are provided. For high-frequency service requests such as inadequate heating
temperatures or frozen pipes, a rapid response process is established to promptly address and reassure users.

. Enhanced Emergency Response and Technological Support: Detailed emergency plans for extreme low temperatures are

developed and rehearsed to ensure all departments are familiar with procedures and can quickly initiate “machine-led,
human-assisted” snow and ice removal operations. Additionally, the Company monitors the operational status of critical equipment
and pipelines in real-time, enabling early risk warnings.

. Continuous Communication and Collaborative Assurance: The Company established efficient internal communication

mechanisms to ensure information synchronization across departments. Externally, close coordination is maintained with
meteorological, municipal, and community departments to form a joint force for prevention and response.

2025 BB M E R EARE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IRiE. B R E QRS

P.056




P.057

ERBEE | ERRE | REE
Risk Types Risk Time Horizon

.

EIFERFSIEARBMRAE  SINO-OCEAN SERVICE HOLDING LIMITED

{BEIRIRE
Value Chain Link

wEmR

Impact Description

EEHAEERGBNE LR RIIRE, WL BROVEME ST, REASREEHIAEE R, REERR SN
Em, RS eI ERE A, FES, BERHESRAIE R AL, FEEREHARERE, BINEHESREEY
tHo

AHBRAGURARTERENE  RENO BB IRESEMERK, FRKIEER AT EMERSINE
DEBAG, SREHEEREENL FINEB=BESRR R AT AN T, URRER T BT EIRIZAHE,
BEIRA A EFH R AT SIS A : SO FEREG E M AR TR MRS G, SRR A EBIE L3R,
WL REAERABATET TELINE, #FEARRES, KRR EAESET ENFRAERNES,
ERRBREARRERERES X THENRAHBRERENITEEERGRF, ERRFAIRRE S HERE
RERINSEBAR (NE A RE) RREEMA BB UREER.

EEEERTERBFNERETRE REEEKE AT EE AR SFER, R EshE P EERE
SRS

Operational Costs Face Structural Increases: In the long term, rising demand for cooling will accelerate the replacement
frequency of equipment such as air conditioning and lighting systems. A procurement preference for high-efficiency products
will raise upfront purchasing costs. At the same time, energy supply constraints may become the new norm, necessitating
investment in backup power generation equipment, which will increase both capital and operational expenditures.

Adaptive Modifications Required for Public Environments and Greening Systems: Some existing landscape plants may
deteriorate more rapidly due to high temperatures, requiring systematic replacement with drought-resistant species or the
introduction of smart irrigation systems. This will entail high transformation and maintenance costs. The usability of outdoor
activity spaces may decline during high-temperature periods, potentially impacting residents' evaluations of the community
environment.

Rising Energy Costs and Intensified Challenges to Equipment Reliability: The extended cooling season will significantly
increase the operational hours of air conditioning systems, driving a structural rise in energy costs. Cooling equipment,
subjected to long-term high-load operation, will age more quickly, increasing the risk of malfunctions. This may lead to future
pressures such as insufficient capacity or the need for premature replacement.

Elevated Customer Service Standards and Health Management Requirements: Residents' expectations for comfortable
temperatures in indoor and public areas will increase, potentially leading to a higher number of related complaints. Heat
prevention and cooling measures, as well as health management for high-risk outdoor groups (such as the elderly and
children), will become regular service priorities.

Potential Impact on Asset Operations and Market Competitiveness: Indicators such as building energy consumption
levels, thermal comfort, and greening adaptability will influence high-end clients' assessments of property quality.
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The permanentincrease in energy costs will directly
impact profit margins. The necessary equipment
upgrades and green retrofitting in response to high
temperatures will incur additional capital
expenditures. Moreover, asset depreciation or
customer loss resulting from declining
competitiveness will also lead to certain financial
losses.

1.
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Financial Impact Response Measures
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. Implement Green Procurement and Equipment Upgrade Plans: During the procurement process, Sino-Ocean Service prioritizes

high-efficiency equipment such as air conditioning and lighting systems, guiding supply chain transformation by establishing green
procurement standards. Simultaneously, the Company will systematically replace heat-sensitive landscape plants in the park with
drought-tolerant native species and introduce intelligent irrigation systems, effectively reducing water consumption and long-term
maintenance costs.
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Water Supply Stability and Operational Costs Face Challenges: Prolonged drought may lead to reduced municipal water
pressure or scheduled water supply, forcing projects to procure external water sources at high costs, significantly increasing
water usage expenses. Greenery procurement strategies will shift toward drought-tolerant plants and high-efficiency
water-saving irrigation systems, resulting in long-term changes in procurement structures and costs.

Community Greenery and Water Features May Be Impaired: Drought and water usage restrictions may cause large-scale
withering of traditional lawns, shrubs, and shallow-rooted plants, degrading the quality of community landscapes. Artificial
lakes, fountains, and other water features may dry up and become non-functional due to insufficient water replenishment,
with exposed pool bottoms potentially causing hygiene and environmental issues.

Increased Pressure on Equipment Operation and Maintenance: Equipment such as central air conditioning cooling
towers may face limited water replenishment during droughts, potentially reducing operational efficiency, increasing energy
consumption, and accelerating scale buildup and corrosion, thereby raising system failure rates and maintenance costs.
Water-saving systems relying on reclaimed or rainwater may become non-functional during droughts.

Rising Pressure on Residents' Quality of Life and Community Management: Municipal water restrictions will directly
affect residents' daily activities, such as watering plants and car washing. Inadequate communication and guidance may lead
to a surge in complaints.

Long-Term Community Value and Resilience Are Tested: Under sustained drought conditions, deteriorating community
landscapes and ineffective water management may impact the livability and brand image of the project. The ability to
transition to a water-saving, climate-resilient community will become a critical factor influencing its long-term asset value and
market competitiveness.
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Direct financial losses, such as the purchase of small
amounts of emergency water, are relatively limited,
and water costs themselves account for a small
proportion of property management operational
expenses. The primary impacts are non-financial
challenges related to quality, reputation, and
adaptability. The substantial costs lie in long-term,
strategic “transformation investments” , such as
landscape renovation and water-saving system
upgrades, which are typically categorized as capital
expenditures or strategic investments.

1.

2.
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. Establishing a Smart Water Resource Management System: Through regular monitoring of water usage data across projects,

Sino-Ocean Service identifies high-consumption areas. Simultaneously, smart irrigation systems are promoted, automatically adjusting
watering schedules based on environmental changes to effectively reduce water consumption for landscape maintenance.

. Developing a Customer Communication and Water Conservation Guidance Mechanism: Timely communication on drought

impacts and water conservation policies is disseminated to property owners through multiple channels. Community water
conservation campaigns are organized to promote the use of water-saving appliances.

. Enhancing Emergency Water Supply and Long-Term Resilience Planning: Sino-Ocean Service has established an emergency

water supply system to ensure basic living water availability in extreme conditions. Climate resilience is integrated into project
renovation standards, with measures such as rainwater harvesting and reclaimed water reuse implemented to reduce dependency on
municipal water supply.

2025 IRIE B R ERHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IRIR. #t B R E/AI]RE

P.058




P.059 EFARFFIZRRBRAE SINO-OCEAN SERVICE HOLDING LIMITED

ERBEE | EARRE | BE
Risk Types Risk Time Horizon

{BEIRIRE
Value Chain Link

REmR

Impact Description

{RFESEEERAL A M AR  BER B IR B REM I RET R, AT S B ER BRI . ERGR B IR
BERERBNERER, $IZBEBMIARN. FIE, HAERE SN R 75 % R E RIS INE L.
R HIR EERNRINE B TAES R AT IRERIREINEA RN E R, FREARI BB A
B AR R IR RN IRIX, BREIRMNR IS BT, EREMEARN.
EEEREHUHRGRESES (FEEEMANEEREAINR, POHEE ] SemER(ER RS, BME R EEH
SRR R R I IR B PSR AR,

EEBEBE SR IR S ITEEE T, CXFTERRERZE. R ARE, RSN T ENEERT
NI EEE A M AERFREARER, FRBE 2 USUERREE.

ERHBEEEEREA AL BETHEOHAE . HRRBHNEE LA, BIEE AR EERES ZUHE, 7
R EREERBNERERNEE,

Supply Chain Faces Cost and Compliance Challenges: Policy-driven demand for green-certified materials may increase
supplier switching costs. Low-carbon equipment typically carries higher purchase prices than conventional products, raising
initial project investments. Additionally, the development and maintenance of systems for tracking supply chain carbon data
will elevate operational expenses.

Strengthened Requirements for Equipment Energy Efficiency and Emission Control: Energy-intensive equipment such
as elevators and air conditioning systems must be upgraded or replaced according to energy efficiency standards, creating
capital expenditure pressures. Public area energy consumption must be monitored and reported as per regulations, and if the
building is incorporated into carbon market controls, compliance costs will further increase.

Operational Vehicle Electrification Transition Imposes Capital Pressure: The shift of operational vehicles toward new
energy sources is accelerating, potentially leading to usage restrictions on fuel-powered vehicles. Vehicle replacements and
the construction of charging infrastructure will significantly raise project renovation costs.

Rising Corporate Carbon Management Compliance Costs: Under the dual-control policy for carbon emissions, enterprises
are required to regularly conduct carbon accounting, reporting, and verification, thereby increasing data management and
third-party certification expenses. Office energy intensity constraints are becoming stricter, necessitating energy-saving
measures through intelligent upgrades.

Growing Customer Demand for Green Operations: Tenants and property owners are paying increasing attention to green
leasing and energy-saving services. Failure to provide corresponding solutions or incentives may impact investment attraction,
lease renewal rates, and customer satisfaction.
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Under the national “Dual Carbon” strategy and
building energy-saving and carbon reduction policies,
Sino-Ocean Service's operations face systematic cost
increases. On the procurement front, the Company
bears the premium for green-certified materials and
the costs of building carbon footprint traceability
systems. In public areas, continuous investment is
required for energy-saving retrofits of
high-consumption equipment, deployment of energy
efficiency monitoring systems, and the transition of
operational vehicles to electrification. On the service
front, providing tenants with carbon emission data
management and energy-saving solutions adds to
capacity-building expenditures. Investments in
procurement, capital items, and service
enhancements will exert sustained structural pressure
on project profit margins.
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1. Establish a Green Supply Chain and Smart Procurement System: Sino-Ocean Service develops green procurement standards to
prioritize the selection of environmentally certified equipment and materials, driving suppliers to jointly participate in the low-carbon
transition.

2. Implement Energy Efficiency Improvement and Digital Carbon Management: For high-energy-consumption equipment,
Sino-Ocean Service promotes systematic energy-saving upgrades, such as utilizing elevator energy regeneration and air conditioning
intelligent control technologies to reduce energy consumption.
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Increased Compliance Costs for Supply Chain Carbon Management: To meet the requirements for disclosing data on
supplier environmental performance and product carbon footprints, systematic management of the supply chain and
verification of related information are necessary, directly raising compliance and data management costs.

Clear Requirements for Disclosing Public Area Energy Consumption and Equipment Retrofit Data: Energy
consumption and emission data for public areas are mandatory disclosure items, requiring the installation of energy
monitoring systems. Additionally, progress in energy efficiency retrofits for high-energy-consuming equipment, energy-saving
outcomes, and operational vehicle energy consumption must be detailed in reports.

Pressure on Scope 1, Scope 2 Emissions, and Resource Consumption Reporting: According to relevant guidelines,
Scope 1 and Scope 2 carbon emission data, as well as information on resource consumption such as water, must be accurately
measured and disclosed, necessitating the establishment of systematic data collection and reporting mechanisms.
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To meet disclosure requirements, Sino-Ocean Service
must increase expenditures in multiple areas:
investments in supply chain carbon footprint tracing
systems, the establishment and maintenance of
public area energy consumption monitoring systems,
carbon accounting, and third-party verification fees,
all of which constitute ongoing operational costs.
Additionally, energy efficiency upgrades or
replacements for high-energy-consuming equipment
may also impose significant capital expenditure
pressures.
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1. Monitor industry policy trends: The Company stays updated on national and regional requirements for climate-related information
disclosure and provides training to project staff to cultivate awareness of climate-related management.
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Low-carbon transformation of the supply chain will increase procurement and compliance costs: Encouraging
suppliers to adopt low-carbon technologies or provide carbon footprint data will raise purchase prices, and supplier switching
may also add pressure on procurement and compliance management.

Equipment energy efficiency upgrades and investments face multiple risks: Energy-saving retrofits and technological
applications for public equipment require significant capital investment, with risks of insufficient investment returns due to
technological obsolescence or misalignment with policies, as well as increased operational complexity from system
compatibility issues. Such investments may also face premature obsolescence due to rapid technological advancements,
resulting in sunk costs.

Customer carbon management requires balancing technology application, privacy, and experience: Collecting and
monitoring user energy consumption through technologies like the Internet of Things is necessary to enhance the accuracy of
carbon accounting, but this must be balanced with challenges related to data precision and user privacy protection.
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The financial impact includes capital expenditures for
equipment renewal and compliance-related
operational costs in areas such as supply chain and
data management. At the same time, proactive
responses can also create financial opportunities. For
example, improved energy efficiency can lower
long-term operational costs, or the provision of green
services can lead to rental premiums.
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1. Establish a Technical Pathway Evaluation and Risk Control Mechanism: Set up a technical pathway assessment system to
conduct thorough evaluations of technology maturity, policy compatibility, and system integration before implementing equipment
upgrades and energy-saving retrofits. Introduce third-party technical assessments and conduct small-scale pilot programs to mitigate
investment risks arising from inappropriate technology selections or policy changes. Additionally, formulate iterative technology
contingency plans and develop phased renewal strategies for equipment potentially facing obsolescence.

2. Strengthen the Balance Between Technology Application and Operational Benefits: Sino-Ocean Service establishes a
mechanism to evaluate the return on technology investments, incorporating indicators such as the payback period for energy-saving
retrofit projects and the extent of operational cost reductions into decision-making criteria. Priority is given to retrofitting initiatives
with mature technologies and clear benefits, such as LED lighting upgrades and air conditioning system optimizations, where actual
energy savings offset technology investment costs. Simultaneously, implement full lifecycle management for equipment to extend its
service life and alleviate financial pressure caused by rapid technological iterations.
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Market expectations for building functionality and quality are continuously rising: In leasing and purchasing decisions,
tenants and property owners increasingly prioritize energy efficiency, health-focused amenities (such as efficient air
conditioning and wellness centers), and indoor environmental quality (including air quality and ventilation systems).
Properties equipped with these features gain a competitive edge in attracting and retaining clients, while those lacking them
face a decline in competitiveness.

Climate adaptability of buildings has become a key factor in long-term asset value: Against the backdrop of frequent
extreme weather events, the market is placing greater emphasis on a building's climate resilience, such as flood prevention
design and energy system reliability. Properties lacking adaptability may face long-term risks, including increased
maintenance costs, functional devaluation, and downward adjustments in asset valuation.
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In response to market demands, Sino-Ocean Service
may need to invest in upgrading public area
equipment (such as high-efficiency air conditioning
systems), constructing climate resilience facilities
(such as flood control systems), and improving indoor
health environments (such as ventilation systems),
which will entail capital expenditure pressures.
However, these investments can also yield positive
financial returns: enhancing energy efficiency can
lower operational costs; meeting market demands
can enable rental premiums and increase occupancy
rates; and strengthening asset resilience helps
maintain or even enhance asset value, potentially
reducing insurance expenses.
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. Implement Differentiated Service Upgrades and Value Rebuilding: Sino-Ocean Service should proactively identify market

demand changes for healthy, energy-efficient, and climate-adaptive properties. Upgrades to public area equipment, such as
high-efficiency air conditioning and fresh air systems, and the construction of climate-resilient facilities, such as flood control systems,
should be incorporated into project renovation plans. By offering indoor environmental quality and health amenities that exceed
market standards, the Company can build differentiated service advantages.

. Promote Green Certification and Enhance Brand Value: Sino-Ocean Service can actively pursue international green building

certifications such as LEED and WELL for managed projects. Third-party certification can enhance project market recognition and
elevate brand value.

. Strengthen Customer Insight and Demand Response Capabilities: Sino-Ocean Service should establish a routine customer

demand research mechanism, using surveys, interviews, and other methods to promptly capture market changes in demand for
property functionality, healthy environments, and climate adaptability. Based on customer feedback, service standards and renovation
priorities should be dynamically adjusted to ensure alignment with market demands. Additionally, a rapid response mechanism should
be established to promptly address and act on client requests for environmental improvements, thereby enhancing customer
satisfaction and renewal rates.
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Clients are increasingly demanding transparent and detailed management of energy consumption data: Property
owners and tenants may require real-time access to disaggregated energy consumption data for public equipment such as air
conditioning and elevators. This necessitates the establishment of an energy monitoring system to support automated data
collection, visualization, and energy efficiency analysis reporting.

Quantitative demonstration of energy-saving retrofit outcomes and their value correlation is becoming standard
practice: Following energy-saving retrofits, clients are increasingly likely to expect property management to provide
quantified comparisons of electricity expenses and carbon emissions before and after the retrofits. This trend encourages
property management to strengthen the tracking and visual representation of energy-saving benefits.
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If the demands of clients, especially large corporate
tenants, for energy source data and energy efficiency
verification cannot be met, it will be difficult to secure
or maintain lease agreements with high-quality
clients, thereby impacting the project's leasing
absorption rate and premium rental capabilities. For
instance, leading property managers have already
enhanced client retention by providing energy
consumption data and optimization reports.
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. Quantitatively Showcase Energy-Saving Benefits and Link Them to Service Value: After completing energy-saving retrofits,

Sino-Ocean Service proactively presents quantifiable outcomes to clients, including electricity cost savings and environmental metrics
such as carbon emission reductions, to clearly demonstrate the value of its services.

. Introduce Authoritative Green Certifications to Enhance Service Credibility: Promoting international green building

certifications like LEED and BOMA for high-end office buildings and other projects helps elevate the brand image and attract
high-quality tenants who prioritize sustainability.
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Supply chain-related risks can lead to reputational and compliance pressures: If a supplier engages in environmental or
labor violations, the enterprise may be passively implicated in negative publicity due to “insufficient due diligence” , thereby
affecting brand reputation by association.

Energy efficiency promotional claims must strictly align with actual data: Exaggerated or false claims about the
energy-saving effects of retrofits for equipment such as elevators and air conditioning systems may provoke scrutiny, exposing
the Company to regulatory investigations or investor litigation risks.

Accuracy and verification responsibilities exist for customer carbon emission disclosures: Inaccurate or unverifiable
Scope 3 emission data may be perceived as misleading by tenants, especially large enterprises required to disclose value chain
emissions, potentially leading to contract terminations or legal disputes.

Green service commitments must ensure deliverability: If promoted low-carbon services fail to achieve the expected
energy-saving outcomes due to technical or operational reasons, clients may view this as false advertising, harming brand
trust and client relationships.
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To address these risks, Sino-Ocean Service may need
to bear potential litigation compensation, increased
investments to meet compliance requirements (such
as strengthening supply chain audits and upgrading
data management systems), and business losses
resulting from client contract terminations or
reputational damage. Additionally, if ESG ratings are
affected, financing costs may rise. However, these
financial impacts can largely be mitigated by
strengthening internal management, purchasing
relevant insurance, and transforming part of the
compliance costs into operational efficiency
improvements. The severity of these risks has not yet
reached a level that threatens the Company's
continued operations.
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. Strengthen Data Governance and Disclosure Compliance: Establish rigorous internal accounting and verification processes for
energy-saving retrofit outcomes and carbon emission data to ensure traceability and verifiability of disclosed information, thereby
enhancing the credibility of data disclosure.

. Integrate ESG Practices with Brand Value: Transform ESG initiatives, such as supply chain management and energy conservation,
into compelling brand narratives. Proactively communicate these efforts through formats like case studies, whitepapers, and ESG
reports. Actively pursue authoritative ESG rating certifications to leverage third-party endorsements, building market trust and turning
compliance investments into competitive brand advantages.
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CLIMATE-RELATED METRICS AND TARGETS
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Against the backdrop of global climate change, and in order to support the national “dual carbon” goals and the Sino-Ocean Group Carbon Neutrality
Strategy and Roadmap Planning, Sino-Ocean Service commits to achieving carbon neutrality in its operations by 2050. Through systematic metrics
monitoring and target-setting, the Company aims to promote the low-carbon transition of its business operations and strengthen climate resilience. We
will continue to improve the underlying data system, establish scientific and measurable mitigation and adaptation targets, and actively explore pathways
for energy conservation and carbon reduction in service scenarios, thereby contributing industry-specific efforts to address climate change.

V RFRISEZERIEHRE Greenhouse Gas Emissions of Sino-Ocean Service

=T v oo g
515 B 20255 28
Metrics Unit 2025 Data
BERBEEKE @E-) M EHREE 3.489.16
Direct greenhouse gas emissions (Scope 1) tCOze ’ )
BERBEERE EED) M_aUREE
Indirect greenhouse gas emissions (Scope 2) tCO2e 158,698.71
BERBHARGE —RUHEE
B2 RS HR g WS REE 162,187.87
Total greenhouse gas emissions tCOe
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'Currently, the sorting and assessment of Scope 3 and industry-specific emission indicators, as well as cross-industry comparable metrics, are still underway. In the
future, as the Company's data accounting system is further refined, more detailed categorical emission indicators and comparative data will be disclosed in due
course to enhance the completeness and comparability of information disclosure.
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LOW-CARBON LIFESTYLE ADVOCACY
RixEFTES
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Sino-Ocean Service actively fulfills its mission of sustainable development and deeply integrates low-carbon concepts into community operations and
service practices. With “spreading green culture, guiding low-carbon behavior and jointly building zero-carbon communities” as the core pathway, the
Company systematically advances community-level carbon reduction initiatives. Through multi-channel and multi-level advocacy, the Company
encourages residents and customers to participate in greener lifestyles and jointly cultivate a stronger low-carbon culture.

&5 SR A e
EF IR EGE R RRLE
SINO-OCEAN SERVICE PROMOTES TREE-PLANTING TO CO-BUILD LOW-CARBON COMMUNITIES o

2025548, EF B RS E R LEFRAE D BIESERED, Bid
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In April 2025, the Sino-Ocean Shanghai Dongtan Garden and Sino-Ocean City
Zhongshan West District organized tree-planting activities respectively, through
family-based participation, property owners and property staff planted saplings
together, beautifying the community environment, strengthening environmental
awareness among residents, and promoting neighborhood interaction and the
dissemination of low-carbon values.

A FFIRBIERMETES
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SINO-OCEAN SERVICE CARRIED OUT AN ‘EARTH HOUR’ CAMPAIGN TO GATHER LOW-CARBON MOMENTUM

202548, HFRBEBEIRSIKIRRER, THERTIBIE
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In April 2025, Sino-Ocean Service actively responded to the global A EFARES MR —/\BF EEIRG

environmental initiative by organizing an “Earth Hour” themed event Sino-Ocean Service "Earth Hour" Event site

in commercial office building projects. By switching off unnecessary

lighting and reducing energy consumption, the Company supported low-carbon living through practical action. During the event, customers
signed their names in a signature area to express support for environmental protection. The campaign not only raised participants’ awareness of
energy conservation, but also enhanced community cohesion through interactive engagement and encouraged more people to join
environmental action.
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BUILDING THE FOUNDATION OF TALENT
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Sino-Ocean Service regards employees as the
cornerstone of sustainable development and is
committed to establishing a fair, diverse, and efficient
talent development system. Through systematic talent
management, end-to-end career support, and
comprehensive health protection, employees are
empowered to grow, thereby driving the organization
to achieve high-quality and sustainable development.
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DIVERSE AND INCLUSIVE
WORKPLACE ENVIRONMENT
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The Company actively fosters a working environment based on respect, equality, and inclusiveness, ensuring that all employees have fair
opportunities and development prospects. We continually build a positive and mutually trusting workplace ecosystem by refining employment
practices, safeguarding employee rights, and establishing open communication channels.

I SHER

COMPLIANT EMPLOYMENT
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The Company strictly complies with the “Labour Law of the People's Republic of China”, the “Labour Contract Law of the People's Republic of China”, the
“Law of the People's Republic of China on the Protection of Minors” , the “Regulations on the Prohibition of Child Labour” , and other relevant laws and
regulations, and firmly prohibits discrimination, forced labour, and the use of child labour. No incidents of non-compliance occurred during the reporting
period.

« Standardized employment procedures: In accordance with regulations such as the “Recruitment Management System” and the “Management
Measures for Talent Introduction” , ensuring the entire process from recruitment to the signing of employment contracts is lawful and transparent,
thereby safeguarding the legitimate rights and interests of all employees (including those engaged through labour dispatch).

« Diversity and Inclusion Practices: We provide equal employment opportunities for persons with disabilities. As at the end of the reporting period,
the Company had cumulatively employed 41 employees with disabilities.

« Comprehensive remuneration and benefits system: A performance-based remuneration and incentive system, which balances fairness and
market competitiveness, has been established, alongside comprehensive welfare provisions, as follows:

R foEBHRE. BR AE TH EBSHERRURER NS
Statutory Benefits Comply with legal requirements to contribute to social insurance schemes, including pension, medical,
unemployment, work-related injury, and maternity insurance, as well as housing provident fund.
a3 ENE HOEZZER. BR AR ERR. HILRES S EEHRE
EIE*U . . Entitled to various paid leave, including annual leave, marriage leave, maternity leave, antenatal check-up
Paid Holidays leave, and breastfeeding leave, in accordance with the law.
RISEAME
Overview of
the Employee
Welfare Security & F B2 RE1E EEEEHH, Mo B FE. SEE.EERS, m 8T 3 E R msER
System i i During important festivals such as New Year's Day, Spring Festival, Labour Day, and National Day, employ-
Benefits for Occasion
ees receive gifts or welfare .
2 . .
BERIAERIE RO TE R R R, I EHRAE B RRAE IR
Health and Welfare

Supplementary commercial insurance is provided, and health check-ups are organised regularly.
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EMPLOYEE WELL-BEING
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The Company has established a multi-tiered and routine communication and support network to ensure timely responses to employee concerns, and
continues to conduct cultural activities to promote work-life balance.

« Routine communication mechanism: Direct dialogue between management and employees is maintained through formats such as “Face-to-Face
with Senior Executives”, employee roundtables, and new employee forums.

« Formal appeal channels: Employees can raise appeals or reports through designated channels. The Company strictly implements the “Measures for
Whistleblowing and Appeal”, ensuring the process is fair and confidential.

« Rich cultural activities: Birthday celebrations, team-building exercises, physical fitness activities, and festival-themed events are regularly organized
to enhance team cohesion and employees' sense of belonging.

TEE)5ARS, BEE RN SRS AEGED 58 %Agfu

"RHYTHM OF CHAOYANG, ENERGY VOYAGE" CHAOYANG PARK WALKING EVENT

NEEHRET 2835, EBRL TERED ES, EEE
BREEES EETEIRZBRBERS OIRENE
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The Company organised a themed walking event titled “Rhythm of
Chaoyang, Energy Voyage” to promote the concept of a healthy
lifestyle, helping employees relax and rejuvenate outside of work.
Through activities like group walking, interactive checkpoints, and

team competitions, the event effectively fostered inter-departmental A FEFEHRSRA ‘
exchange and strengthened team cohesion and employees' sense of Photos from the Walking Event
belonging.
=
- . = |
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"HUNDRED-DAY SPRINT, WARMTH IN WINTER" ACTIVITY

ARBERTR, EAQRAKT BAER, BL
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To boost team morale, the Western China Region
Company organised a team-building activity themed
“Hundred-Day Sprint, Warmth in Winter” . Integrating
performance recognition, experience sharing, and team

interaction, the activity effectively alleviated employee A BOZREFHRBR

stress in a positive and harmonious atmosphere, further Photos from the Warm Winter Event
strengthening team collaboration and organisational

cohesion.
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"WARM WINTER, HALL FILLED WITH DUMPLING AROMA" ACTIVITY
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The Beijing Xinshijie project held a dumpling-making activity
themed “Warm Winter, Hall Filled with Dumpling Aroma” .
Employees collaborated in steps like kneading dough, rolling
wrappers, preparing fillings, and wrapping dumplings,
demonstrating good team rapport. The activity enriched
employees' leisure time while further enhancing team cohesion
and collaborative awareness.

=)\ ZHEIE-EDIYVEEN

INTERNATIONAL WOMEN'S DAY DIY THEMED ACTIVITY

720255 M=)\ BRRA = B AR, S iF AR AB BRI 3 A TH A8
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During the 2025 International Women's Day, the headquarters of
Sino-Ocean Service organised a creative DIY themed activity titled
“Quartz Sand Texture Painting” on 7 March. The activity aimed to
express care for female employees' emotional well-being and
style through an artistic experience, conveying the warm festival
blessings.

EFRFBIERARAQE SINO-OCEAN SERVICE HOLDING LIMITED

A TEELH,BRERE VEBIRS
The “Warm Winter, Hall Filled with Dumpling Aroma” Activity Site

=\ L HEITREDIVEE
International Women's Day DIY
Themed Activity
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FULL-CYCLE TALENT DEVELOPMENT
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The Company has established a comprehensive talent development system covering the entire employee lifecycle, including onboarding, growth, and

promotion, in alignment with strategic development needs. Management and professional dual-track career pathways have been instituted, and
differentiated training programmes are provided.

For systematic training, we leverage the “Yijia Academy” learning platform, the internal trainer team, and a professional curriculum framework to design

differentiated courses for frontline, middle-level, and senior management employees. In 2025, the Company provided a total of 239,177.2 hours of
training, covering 8,191 full-time employees, with average training hours per employee of 29.2.
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V HEFEBHRETHATIZEISR Talent Development System for Employees at Different Levels

EEST FEST BEEEAS
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o il

Frontline staff Middle-level staff Senior management
Enhance service standards, practical skills, and Enhance team management, business Focus on strategic thinking, industry insights,
the ability to respond to complex scenarios. awareness, and cross-departmental and transformative leadership.

collaboration capabilities.
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For specialist training, the Company launched programmes such as the “Value-Added Services Bootcamp” (covering over 200 participants) and the
“Customer Service + Engineering Dual-Track Empowerment Plan” (developing 58 courses, covering over 3,400 participants). It also fostered a positive
learning culture through initiatives like the “Blue Wrench Action” and “Skills Competitions” (with participation from over 2,400 employees), promoting
learning through competition. Meanwhile, outsourced staff are uniformly included in the training and assessment system to drive consistency in service
standards.
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OCCUPATIONAL HEALTH AND SAFETY SAFEGUARDS
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Sino-Ocean Service prioritises employee health and safety, and is committed to providing a safe and healthy working environment, while paying attention
to employees' physical and mental well-being.

The Company strictly adheres to the requirements of laws and regulations such as the “Occupational Disease Prevention and Control Law of the People's
Republic of China” and the “Work-Related Injury Insurance Regulations” , and has established a sound occupational health and safety management
system. In 2025, Sino-Ocean Service obtained ISO 45001 Occupational Health and Safety Management System certification. No fatal workplace accidents
occurred during the reporting period.

The Company has formulated the “Sino-Ocean Service Safety Management Manual” , improved fire safety management, emergency response plans, and
work injury handling procedures, and implemented a closed-loop mechanism for identifying and rectifying potential hazards. Based on the
characteristics of different positions, standard working hours, comprehensive working hours, or non-fixed working hours are implemented in accordance
with the law to ensure employees have reasonable work-rest schedules.

V¥ EFRF20255F B THERRREER

Sino-Ocean Service 2025 Occupational Health and Safety Objectives

REHRERRESEEKT
IEa SRR ERRBAER, AR ERRLTLEIINAE, REEIHNETLRHNE I EIEE.
Enhance the Management Level of Occupational Health and Safety

Strengthen the occupational health and safety management system, actively conduct training and education on occupational health and safety, and
enhance employees' safety awareness and emergency response capabilities.

WL TIEEREE
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Reduction in the Occurrence of Work-related Accidents
Standardize operational procedures and strengthen regular hazard inspections in the workplace, with prompt rectification of identified hazards.

REE T REREMEMERRERE
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Improve Employee Health and Strengthen Occupational Health Management
Establish and maintain employee health records, conduct regular health examinations, and promptly identify and address health issues.

NEET B TRERESRE, T MIRE, KRR TTEERRER. B, B8 TOEREE, ARHES IR A2 0 IR ERHR O IEH
BIRE, HE B TEMEB NI OB,
The Company establishes employee health records and conducts regular physical examinations to identify and intervene in health risks in a timely

manner. Furthermore, the Company focuses on employee mental health. In collaboration with psychology experts from Beijing Normal University, the
Company conducted psychological counselling courses to help employees alleviate stress and enhance their psychological resilience.
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SINO-OCEAN SERVICE HOSTS TRADITIONAL CHINESE MEDICINE CONSULTATION EVENT CASE
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The Company has organised a special initiative
titled “Health Care for the Workplace” , introducing
professional Chinese medicine therapy services to
provide personalized Chinese medicine adjustments targeting common health issues in the workplace.The activity helps employees alleviate
physical fatigue and discomfort, thereby improving their overall health status.

- . = {5l
EFRBRROEHIRE
SINO-OCEAN SERVICE CONDUCTS PSYCHOLOGICAL COUNSELLING WORKSHOPS
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The Company invited a psychology doctoral expert from Beijing Normal University to
conduct a total of three psychological counselling workshops for the Beijing Company,
Western China Company, and Commercial Property Company. Targeted at frontline staff,
the workshops provided professional psychological guidance and stress management
methods, helping employees alleviate work pressure, enhance psychological adaptability

and emotional regulation skills, and offering timely psychological support and positive A DEFHERE
reinforcement. Psychological Counselling Workshops
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SOCIAL COLLABORATION, CO'CREATING AND SHARING VALUE Sino-Ocean Service is committed to exceeding

fundamental services. We actively participate in
grassroots social governance and co-create
long-term, shared value with property owners,

partners, and the wider society by establishing
mechanisms for multi-stakeholder collaborative

@ governance, enriching the community cultural
ecosystem, strengthening industry cooperation, and
practising sustainable public welfare.
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COLLABORATIVE GOVERNANCE
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Sino-Ocean Service actively explores modern community governance
models that involve multiple stakeholders, including the government,
the community, and property owners. The practice exemplified by the
Zhongshan Sino-Ocean City project, characterised by “Party-building
Leadership and Four-Party Co-governance” , has established a
standardized deliberation, consultation, and issue-resolution
mechanism. This is achieved through a tangible co-governance
platform comprising the “Community + Residential District Party Branch
+Owner Representatives + Property Management” and supported by
online and offline linkages such as the “Red Heart Deliberation
Pavilion”.

A M5 HREEHERS
Site of the Four-Party Collaborative Meeting
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The “Four-Party Co-governance” model focuses on owner concerns. It
has cumulatively facilitated the resolution of over 100 practical matters,
including resolving disputes over public space usage and renewing
ageing facilities, thereby effectively enhancing governance efficacy and
resident satisfaction. The supporting “Red Heart for Good Governance”
multi-functional shared space serves approximately 2,500 residents and
has become a physical pillar for building community consensus and
providing convenient services. Consequently, the project received
honours from the local government, including “Warm-hearted Service
Property Management Enterprise” and “Proactive and Striving Property
Management Enterprise”.
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A TEORBYZERBEE KRB EEERBEE I REEE
Certificates of Honour for “Warm-hearted Service Property
Management Enterprise” and “Proactive and Striving Property
Management Enterprise”
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WIN-WIN COOPERATION
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The Company actively establishes a mutually beneficial cooperation network, driving service innovation and capability enhancement.

. T _ =gt
EEIRIS A E  KE =515, £ RFRIFHE) St
SINO-OCEAN SERVICE, THE COMMUNITY,

AND MEITUAN COLLABORATE TO BUILD A “RIDER-FRIENDLY COMMUNITY”

vV BFERIFHTE ZRMBBRIARS

Launch Ceremony Site for the “Rider-Friendly Community” Initiative
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Sino-Ocean Service, together with the local community Party committee and the Meituan platform, jointly signed the “Co-construction
Agreement for a "Rider-Friendly Community"” . By establishing a “15-Minute Rider Service Circle” to address riders' rest, parking, and access
challenges, and leveraging community resources to provide standardized support facilities such as drinking water, emergency medicine, and rest
stops, the initiative systematically improves the working conditions for new employment groups in community settings, promoting social
integration and inclusive governance.
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DEEPENING PARTNERSHIPS WITH CNOOC AND BYD
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Sino-Ocean Service continues to strengthen cross-industry professional collaboration, with
deepening partnerships with large enterprises such as CNOOC and BYD. The scope of services
and business formats continues to expand, consolidating our professional service capabilities
in sectors such as energy and automotive.

A FEFRBELLDIBA1EPIE

Sino-Ocean Service and BYD Collaborative Store

=gt
EFRFEEARARBEANE RS LIER

SINO-OCEAN SERVICE AND YONGYOU NETWORK LAUNCH HUMAN RESOURCES DIGITAL INTELLIGENCE PROJECT Lol

2025 £ 8 B, HARMERESIFRBANERUEHER, SDEEEE—
RUEETe, RAAMEEHERESRAITKT, URATRSNEREE
BRAR.

In August 2025, Sino-Ocean Service, in collaboration with Yongyou Network,
initiated a human resources digital intelligence project. The project aims to
enhance organisational operational efficiency and compliance risk control levels A e

by building an integrated intelligent platform, thereby using technology to drive A 1‘53#}1&%%&1}@72&@%}0‘]55@%&%1{@5Eﬂ@j@lﬁi%
Launch Meeting Site for the Sino-Ocean Service and

Yongyou Network Human Resources Digital Intelligence Project

- {

the upgrade of the internal governance system.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IS5, 1t & R & A HE



P.O7T7 =FRFFIZRBMAE SINO-OCEAN SERVICE HOLDING LIMITED

CULTIVATING COMMUNITY CULTURAL VITALITY

EEHEXES

L LR AOIER,FE VAR B R ARER With “Sunshine Neighbor” as the core concept, we have developed two
P TR B0ER TS VAR B M5 R #AE ith “Sunshi ighbor” as th have developed
METSEES P, 2FE2HERHEAEEIE 3,000 12, B main thematic activity IPs: “Youth Citizen” and “Sunshine
4900 B, (DL 357, 27 1 B R E R S, &8 Neighborhood Festival” . Throughout the year, we cumulatively
Y IN> Ly oo R 2k/Jy S12/mbRN

. N L organised over 3,000 community cultural activities, reaching
Mz BENHEERE. approximately 900,000 participants. These activities promote
interaction among owners, enhance the sense of community belonging
and cohesion, and foster a warm, harmonious, and vibrant living
atmosphere.

- 2= 7
IVARI RLREEEH = fl
"YOUTH CITIZEN" SAFETY EMPOWERMENT ACTIVITIES

2025 &, EFRBIHERRV N ARIREMEEED, LR K
&, L . R RSB SEN TR R S8 EN
MENAIH UL T2 I MATE, BFERMEREERK
1B, SR EBRER, WHREZEBARERKEE, B8
HERRELE KR (FRESTo

IARBHMEBRER L2 THRENRERRBIE, B8
BRESHE, HEHS, BRLeXURNTEIE, BRBET
MEESHEITAHA, ABRRERFEHERRME TIER .

In 2025, Sino-Ocean Service continued to expand the “Youth
Citizen” Safety Empowerment activities, implementing them in
multiple cities including Beijing, Dalian, Zhongshan, Wuxi, Chengdu,
and Wuhan. Focusing on the two themes of “First Aid Knowledge”
and “Fire Safety” , and collaborating with professional institutions
like the Blue Sky Rescue Team, the activities employ scenario-based,
interactive drills to help children master practical safety skills and enhance their self-protection and teamwork abilities.

A EFRBUNARIZEEHIRS

Site of the Sino-Ocean Service "Youth Citizen" Thematic Activity

The “Youth Citizen” activities not only instil care and safety awareness in children's growth process but also embed a safety culture into the
community fabric through family participation and community linkage. This effectively promotes neighbourly interaction, co-governance, and
sharing, providing tangible support for building child-friendly communities.

A A
B R A ) = fl

"SUNSHINE NEIGHBORHOOD FESTIVAL" ACTIVITY

2025 F 11 B, HraEF e R s SIS BEn ), |R31T
I 300 HEFEMSE, FHBEREXRTRIHIGEGEH
L (BET MEYmABEMERS; KT EEFEGEA
EET AEFEREXREIN2RREERERE, BREETHE
SR B RS, 1R T A E BB R

In November 2025, the Jinan Sino-Ocean Tide Rise Oriental project
hosted the “Sunshine Neighborhood Festival” , attracting nearly 300
property owners. The event facilitated the circulation of idle items
and neighbourly interaction by setting up an owner flea market and
specialty stalls. Traditional games like “touhu” (pitch-pot) and sugar
painting enhanced the sense of participation and emotional
connection among owners of different age groups, effectively
promoting neighbourly exchange and bonding, and strengthening
the sense of community belonging.

A TUEEEHRA

Event Site Photos
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FEI MRS BXEED

"NEIGHBOURHOOD AFFECTION - HUNDRED FAMILIES BANQUET" ACTIVITY

2025 % 5 B, MMKAIRERMIEIMER - BXEIED,
UXTEREFHE. ARHARIERRA.IREER. =
WERBREP, BRITE T P ERAIPERIR, R APEER
MEEBIENTRAL, BEER T HRERIERER D
AR ET T B E AB L ESRERIRIRG, FETEAXH
2, EEEINEZIFT.

In May 2025, the Hangzhou Dahe Chenzhang project held the
“Neighbourhood Affection « Hundred-Family Banquet” activity,
primarily in the form of owners preparing their signature dishes and
sharing them around tables. Through enjoying food and sharing
stories, the activity effectively fostered familiarity and interaction
among neighbours, transforming previously unfamiliar neighbours
into familiar “family members” | significantly enhancing community
cohesion and a sense of belonging. The activity specially included
segments celebrating a centenarian's birthday and showing care on
Mother's Day, demonstrating the community's humanistic care and
receiving widespread praise from owners.

FEAE iR 1 58

""BOOKS FOR VEGETABLES" ACTIVITY

2025 % 8 B, IMIAVHTHER TUIEIBR | A E ). BB B3
FUHESEERNERE, TREWBESR—ARTEERE
AHEBEER, HeRET R ERBRER BRI EBER
EEF A, EREASEERER,

In August 2025, we innovatively launched the “Books for Vegetables”
public welfare activity. The activity encourages owners to exchange
idle books for fresh vegetables. The collected books are then used to
create a public reading corner within the residential area, available
for free reading and borrowing by all owners. This activity
encourages resource recycling and promotes the concept of
sustainable development.

RSEEERA »
Event Site Photos

A BEREEHRS
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Cxa

Site of the Hundred-Family Banquet Activity
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PRACTISING SUSTAINABLE PUBLIC WELFARE
BITRIIFE A

EFERBRE TUABZE. BiEHE) WIER, BBETEHEM Adhering to the philosophy of “Being People-Oriented and Giving Back
FEL, BEB NI EAEEY, BTSSR EEEAE, to Society” , Sino-Ocean Service actively fulfils its corporate social

- = TEEER N B N responsibility, continuously invests in social welfare initiatives, focuses
mﬁ[gﬂﬁl&%lf EEEEZ%’ uff;—f@/tgtﬁluo ?(Esﬂff’ # on groups and areas in need, and encourages employees to engage in
{Fﬁﬁ@?—%ﬁljﬁ;itfﬁ\ NESENAEED, NERTHE volunteer services, conveying care through practical actions. In 2025, we
THEER, BRARMEERS, carried out a series of diverse and substantive public welfare activities,

practising social responsibility through concrete actions and conveying

warmth and positive energy .
V RFRBEATIEENSER  Categories of Sino-Ocean Service Public Welfare Activities

2z imn EE S REERIED, REER, WHNEHRBLEEGRYE, SR EREEE,

o= ~B

Organising or participating in charitable donation activities to consolidate resources, assist in improving the living conditions of groups, and
convey warmth and hope.

RUESSZEREER, AREXERBER, ANTEANFEANRREALTESBIHBREHEENKERE. EERBELIEEY

Charitable Donations

B0 R, VBEMERE TN EREEHE,
Caring Maintenance The needs of vulnerable groups are being addressed by organizing professional service teams to provide free household appliance repair

and pipe unblocking services in communities, thereby effectively alleviating the practical difficulties faced by the public in their daily lives.

BB LR TEEEBARER, SEEHNRR. MELMESRAGETE, EIHETXUNEZEE, HREEMME. KEN

e HERE.
Public Welfa; Publicity The concept of public welfare is disseminated through both online and offline channels, advocating for conservation, environmental

protection, care for life, and participation in public service activities, thereby promoting the widespread propagation of a culture of goodwill
and collectively fostering a harmonious and compassionate social environment.

s, I I\ ;I§< §|J
EFRBERRTEA—RI12E1TE S
SINO-OCEAN SERVICE LAUNCHED THE “ONE FRUIT PER MONTH” PUBLIC WELFARE INITIATIVE ASE

2025 F 2 B, EBFRBER QRN 88 —RI1AmTE, HEREEKRET
NESERRE, FEEA. TN, EEREEFMNZFMNFHZREMEE
R ERNRREERAMEEMS, BRAFENAEERN, R T EFREEEN
i 2 22 52 5 R R B R AYSZ

In February 2025, the Commercial Property Company of Sino-Ocean Service launched
the “One Fruit per Month” public welfare initiative, continuously delivering high-quality
fruits to children in areas including Xing'anmeng (Inner Mongolia), Qinghe (Xinjiang),
Wenshan (Yunnan), and Wuxi (Chongging). The project focuses on the dietary health and
caring companionship for local children, conveying Sino-Ocean Service's support for
rural revitalisation and the healthy growth of children through a sustainable public

welfare model. A TBB—RIEH
The “One Fruit per Month ” Event

- np =
Ei¥IRTEHE TCBD R MRS R
SINO-OCEAN SERVICE IMPLEMENTS THE "CBD STRAY CAT CARE PROGRAMME" CASE

ABFHELFHRICBD FURMBIES L, EBMARIR, BERNMEEETHE
FENEREAN, AEHHRATRRBR AT RHENRE EEE 2B ENE
TRRSEBAEFRR, hEE T 1= A BRERIFISEH L,

The Company has been implementing the “CBD Stray Cat Care Programme” for five
consecutive years, providing sustainable care and management for stray cats in urban
areas through humane methods such as scientific feeding, medical assistance, and
Trap-Neuter-Return (TNR). The programme not only improves the living conditions of
stray cats but also promotes harmonious coexistence between people and animals in the
community. A TURZERAIE

Stray Cat Care

2025 818 (B REAEE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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R R B RIS S = fl

SINO-OCEAN SERVICE CONDUCTS IDLE ITEMS DONATION ACTIVITY

EEFEEROEE, BFERBNAERIRBADEE
B0 - [EREA, HERICkER R RETHHEY .
FREiRiEHA SN TERERERGER ETEX
DI, EE, LERXEERORBBISSREERBEH0.2025 F
K, REHBETRY) 200 . FEE 120 74, A 40 4, WIFENE
AREBEEHBE,

A Y)RIBIEESE

The Item Donation Area

At the Sino-Ocean International Centre project, Sino-Ocean Service
established a long-term public welfare donation point—" Heart
Constant Warmth Corner”—in the lobby, continuously receiving idle
items from clients and employees. All donated items are professionally sorted and disinfected by the public welfare partner “Huilang Xiaojing
Elderly Care Service Team” and then delivered to donation stations or rehabilitation service centres. By the end of 2025, a cumulative total of
200 garments, 120 books, and 40 toys had been donated, with the coverage continuously expanding.

. e 2= f7)
YRR X BT = fl
SINO-OCEAN SERVICE CARRIES OUT THE "BOOK DELIVERY PLAN" ACTIVITY CASE
2025 &, NEEFERFEREXAE, EBF »

- eals TTIS LT
BRNBRAREEEE Y. BREIHERS

HET2H, SEEBREERY), LIETERE
BEfEHEREEEERT FRER.ZEE
LETEZRKENEEER, MENMERE,
BITEEHEEE,

A TEXRGEES
The “Book Delivery Plan” Activity

In 2025, the Company, in collaboration with
Sino-Ocean Group's “Book Delivery Initiative” ,
launched a public welfare book collection campaign
within the office building. By extensively mobilizing customers and employees, a wide range of high-quality reading materials were collected
and directedly donated to community reading rooms in streets and schools for children of migrant workers. The activity enriched the reading
resources of the recipient organisations, disseminated knowledge and hope, and fulfilled corporate social responsibility.
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APPENDIX

P

RS ARRUEIRE

TABLE OF KEY PERFORMANCE

5!

Scope

iﬁiﬁl,z

Environment?!?

EEIRFSIEAR R AT SINO-OCEAN SERVICE HOLDING LIMITED ~ P.082

o1 Bl 2025
Indicator Unit
BERE
GHG
Nol ¥ =3y — = .
”mgéﬂsgﬁng MR LA o 162,187.87 | 171,230.51 | 121,459.70
GHG emission* Tonne carbon dioxide
RE R A S E BT K 1e1378 | 1esiia | 120257
GHG emission intensity® Tonne carbon dioxide /million sg.m. T T T
ICEELL 0 A= AL\ 19,80 10,95 1338
GHG emission per capita® Tonne carbon dioxide /person ’ ’ ’
BEBNRERBEBHREE" WA — S| LHR/ BT RN
Intensity of GHG emission in terms Tonne carbon dioxide /RMB 0.60 0.60 0.39
of revenue’ ten thousand revenue
BiEHK (8E—) WE — | 1L bk
Direct emission (Scope 1) Tonne carbon dioxide 3,489.16 3,130.21 2,511.04
i WE — | bk
Gasoline Tonne carbon dioxide 29.92 26.45 22.96
£y Mg — S LR
Diesel Tonne carbon dioxide 3107 29.82 43.02
R — =V
ZE;'Z“ MR SfLER 121908 | 131013 134278
atural gas Tonne carbon dioxide
SLH| WE — F Ak ik
Refrigerant Tonne carbon dioxide 2,209.09 1,763.81 1,108.28
FIEHR (BEE ) WE — & 1k ik
Indirect emission (Scope 2) Tonne carbon dioxide 158,698.71 168,100.30 | 118,942.66
SNEEE S WE — | bk
Purchased electricity Tonne carbon dioxide 154,181.58 159,126.43 | 116,254.04
SMEEEAS WE — | bk
Purchased heat Tonne carbon dioxide 4,517.13 8,973.87 2,688.62
BEmHERR WA / / /
Exhaust emissions Tonne
BEiR
Energy
AERIHFEARRES TETF R
Total energy consumption® 000 kwh 280,959.20 | 301,083.59 | 217,532.48
BERHERES TETRE/BETHK
Energy consumption intensity® ‘000 kWh / million sg.m. 3,142.02 3,254.96 2,153.79
HiZgRHRE FEF R
Direct energy consumption ‘000 kWh 6,270.42 6,702.55 6,899.63
HRI AT BEHR TET R 627042 670255  6,899.63
Non-renewable energy consumed 000 kWh

2025 IRIE B R ERHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

15 $aig B S
Scope Indicator Unit
b FEFRE
Gasoline 000 kwh 119.59 105.71 91.77
S FEFEE
Diesel 000 kwh 116.18 111.50 160.86
RAR TEFEE
Natural gas 000 kwh 6,034.65 6,485.35 6,646.99
Fﬂ;.gﬁgﬁ;éﬁ . T@—T_E’B% 274,688.78 294,381.04| 210,632.86
ndirect energy consumption 000 kWh
SMNIBE TEF R
Purchased electricity 000 kWh 263,288.21 271,732.29| 203,847.17
SMNEERAS TETF R
Purchased heat 000 KWh 11,400.57 22,648.75 6,785.69
FIBE R TERE / 37,816.85 2,779.35
Renewable energy consumption kwWh T T
FkE
Water consumption
MaFEkE® TR
Total water consumption? Cubic metre 3,742,263.41 | 4,061,508.31 | 3,815,444.24
myrrg o FEKEES UAK/BEFHHK
IR Water consumption intensity? Cobic metre/ million sq.m. 41,850.41 43,908.20|  37,776.68
Environment!?
SKHERE ILFHK
Sewage discharge Cubic metre 2,586,251.89 | 2,985,052.01 2,461,249.68
EEEY)
Waste
m 10
K“‘E@%% " 1,259.16 5,132.17 4,503.89
on-hazardous waste' Tonne
BEREEYY U
Hazardous waste!! Tonne 0.04 8.62 3.53
BEBEEVELRE® ME/B BT K 14.08 5548 44.59
Non-hazardous waste discharge intensity>  Tonne / million sg.m. ’ ’ '
BEBRNELEE B/ E T K 0.00 0.09 0.03
Hazardous waste discharge intensity® Tonne / million sq.m. : ’ ’
Resource consumption
7l =
i”ﬁ'éﬁg . T 45,860.81 17,229.04 13,709.91
otal paper consumption Kg
i Foe/EEERK - 1866 13574
Total paper consumption density Kg / million sq.m. : ’ ’
17 {58
Employment
EXEMATRAR R
Total headcount of employees under 8,191 8,585 9,081
formal contract Person
e b gelFlbag
Society By gender
SIS TH A 5,086 5,191 5,168
Number of male employees Person
ST H A 3,105 3,304 3,913
Number of female employees Person
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%5

Scope

e

Society

B i oo gl
ki B 2025 | 2024 | 2023
Indicator Unit

REEERE S
By employment type
éﬂ% A 7,233 7,398 8,028
Full-time Person
%H&A A 958 1,187 1,053
Part-time Person
RERES
By age
30BELAT A 1,374 1,492 1,693
30 or below Person
305%-505% (B2 &305% X 505%) A
30-50 (including 30 and 50) Person 5,057 5,006 5,076
5058 Ak A
Above 50 Person 1,760 2,087 2,312
i ER 5
By region
4 Ep A
Headquarters Person . 101 95
@ A 1,101 1,046 672
Beijing Region Person
R A
The Bohai Rim region Person 995 1,463 1,393
#RERE A
Eastern China Region Person 982 1,506 2,706
R A
Southern China Region Person 1,542 1,552 1,376
ErRE R A
Central and Western China Region Person L5t 1,505 1,135
el g A 620 755 636
Commercial properties business centre Person
TTREFREAEFRRERAT A
Beijing Yiyang Times Building Technology Co., Ltd. Person 743 649 898
EFHERBEATEIAK A 14 8 9
Number of Employees of Sino-Ocean Mechatronics Equipment Person
BIfR%kEL
Employee turnover rate 2
FREATRXE . 29.5 293 34.8
Annual employee turnover rate % : ’ :
i RIE 53
By gender

METSeER
SR TREE % 28.2 28.0 33.9
Male staff turnover rate

e TS AeR
LIER TmA % 317 311 35.9

Female staff turnover rate
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Scope

e

Society

EERFSIEARERAE  SINO-OCEAN SERVICE HOLDING LIMITED

2025 2024 pLIYX]

1R

Indicator

RERES
By age

(i
Unit

P.084

30U TFEIRAR
Turnover rate of staff aged 30 or below

%

39.3

43.8

47.5

30m%-50m B TmAZR
Turnover rate of staff aged 30-50

%

22.5

25.6

30.4

505 A EB TmAX

Turnover rate of staff aged above 50

%

37.9

24.3

32.0

Y= 853
By region

MEBEIRMKE
Employee turnover rate in Headquarters

%

7.9

16.5

18.1

EREHETRAE

Employee turnover rate in the Beijing region

%

18.0

23.2

271.9

EHERFETMAE
Employee turnover rate in the Bohai Rim region

%

219

30.0

21.7

EREFETREAE
Employee turnover rate in the Eastern China region

%

50.2

35.8

41.6

EREETRAE

Employee turnover rate in the Southern China region

%

32.2

34.5

35.2

EREREGE TRAE
Employee turnover rate in the Central and
Western China region

%

27.8

30.0

335

BREBROBEIRAE
Employee turnover rate of the commercial properties business centre

%

18.1

15.2

24.5

FEREFBABFREEGRATDEIREAE
Employee turnover rate of Beijing Yiyang
Times Building Technology Co., Ltd.

%

26.8

193

29.1

EFREBREABDEIRRE
Employee turnover rate of Sino-Ocean Mechatronics Equipment

%

12.5

27.3

EREZS
Health and Safety

ETIERARIET AR

Number of work-related fatalities

A

Person

ETRRRIET LR

Ratio of work-related fatality

%

ETHERBIERH

Lost days due to work injury

X
Day

1,949

1,312

1,809

R

Development and Training

EHFEYN 3¢

Total number of personnel trained

Person

8,191

8,585

9,081

RiERIE 53
By gender

BUHETIZINENLL

Male staff training percentage

%

62.1

60.5

56.9

TEETIZINENLL

Female staff training percentage

%

37.9

39.5

43.1
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e

Society

1R

Indicator

RESENES

By employee category

SREEEZIBSL

e

Society

EERRFSIEARBRAE  SINO-OCEAN SERVICE HOLDING LIMITED

P.086

i1
=L
Indicator
EmEE
Product liability
REEERR (BARF.BH.EEE) HEE =
Total number of customer complaints (including complaints, 1,265 2,534 1,523
consultation and suggestions) received Case
SCpmh sz
EaRRE . % 100 100 100
Customer complaint settlement
RES
Anti-corruption
HBEABHEINESIHRAEEH &
. . . . 0 0 0

Number of corruption lawsuits against the Company or its employees Case
HERSE
Community investment
mEREMARZBROS ARIERTT

- : ) RMB ten 66.4 67.5 29.5
Donations for charitable and other purposes are approximately thousand

: o . % 0.1 0.2 0.1
Senior management training ratio
47 et =
TREZESAEDL % 14 12 12
Middle management training ratio
=] ==
FEERARRIEDL % 98.5 98.6 98.7
Non-management personnel training ratio
STz 2
SHA TAZR 5 e 239177 251,490 195710
Total staff training hours Hour
=) =2 z||| 3z 14 13
SHATZITARE s 29.20 29.29 21.55
Average staff training hours® Hour
BIERE S
By gender
M5 =% ||| 244 13
BIERTRHIF SR & Wi 29.16 29.07 18.55
Average training hour for male employees® Hour
= =2 24 13
&R TRHIF S i 29.27 29.64 25.51
Average training hour for female employees!? Hour
RESENES
By employee category
= x== = z||| Iz 14 13 =
AR B S R B e 38.25 3531 38.08
Average training hour for senior management* Hour
= =% 2| 32 14 13
AR B 2R s 53.50 55.94 55.83
Average training hour for middle management™ Hour
= 8 =532 14 13
FEERAAZNTSHEE e 28.85 28.94 21.12
Average training hour for non-management personnel* Hour
eI EIE
Supply-chain management
HEHQHE ES
Total number of suppliers Unit 1,551 1,302 42
i EE 5
By geographical region
Rt ES
Northeastern China region Unit 151 115 68
bR EX
Northern China region Unit 448 406 210
EHRME EX
Eastern China region Unit 445 290 233
FErhith® ES
Central China region Unit 183 89 72
EitE ES
Southern China region Unit 220 207 27
REgE =
Southeastern China region Unit 21 18 67
ARt [= ES
Southwestern China region Unit 52 138 o1
[zl EX
Northwestern China region Unit 31 39 14
TS JEtRETS BN S xR
?M‘IT,\E%E.EEFE'JEE'JT,JEETﬁE ' = 1551 1302 747
Number of suppliers subject to the supplier management system Unit
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AR Notes

1. AFERGMBENIEIRREEESRE: A58, 5 EREATR. L EEHPOK 2 EEEQTNMNARE, T8 506 BRENMABKMEEREAHE, LR
BIINEEIRE,
2. EEMESERGHEIESETHANES I XA(OAREHIRE. M EREARE) (MR RIZMEEMISRERISS)), EREBME iR A B2 E
X2 REZRER,
3. BEREBHNE=TUBLERRAERERHRE + SERMBENEN ANELNBEREHNE + AR ELNEERERKRE.

>

BERBTERANSEBERNMAEIERE. 2025 F, RIVRBISAITISHNGRIZMBERISRERIES ). (EERERBHRZES AR EIER %8
87t (2022 FEFThR) ) (IPCC F7VREHEER S ) UR (P E 24 [BITRBEREBHMIZE 5 28R SR PERN BERBEATNETHE,

5. BEHERUSERHE 2025 £ 12 B 31 HIENEERREBEAREE,

6. NRERBHKREUAEEHE 2025 £ 12 A 31 HIEWBE THAREGE.

7. BEBNEEREHIREBERUAEEEE 2025 F 12 A 31 HIEFENEEBNAMREEE,

8. BERERIEEESA. il RAR. BAMAN2025F 8 REREHIERIRBEE N RMH SRR R (GAiErEst BB (GB/T 2589-2020) )R ffHvE
RASARBOE T E,

9. FEEKEREERENFTIK HEERKMEK, ok BT KSE, TERGEELEERK AKX KUEERAKS, KEREFEESEHIENESR
EPai A& K R AIFTE KB RE#E,

10. AEEEL RNEFERY T EGEAEM IR £ BIIRGRR IR R R IR KM AR,

11 AEEEE S RN E TR T BB AR SR M EkEa N EREFEE,.

12. AEBREE, 1 2025 F, AEEERILRENSHRRRBERABNE TREER R,

13 RREMFEARS . MKE = BB AL/ (BBAS + FRAH) X100%.

14, AR RIUREBRETHE 2025 F 12 A 31 BIEFENZIRABAREETE,

1. The scope of disclosure for key environmental performance indicators for the current year includes: office areas of the headquarters, 5 regional companies, 1
business center and 2 business units, office areas and public property management areas of 506 projects under management; and all non-outsourced staff

canteens.

2. Data conversion methods and coefficients are mainly based on Appendix Il: Environmental Key Performance Indicators Reporting Guidelines in the Stock
Exchange of Hong Kong's guidance document How to Prepare an Environmental, Social and Governance Report. For individual data conversion methods and
coefficients, please refer to the notes below.

3. Greenhouse gas emissions = GHG emissions from non-renewable energy + GHG emissions from purchased electricity and heat for consumption + GHG emissions
from refrigerants.

4. Greenhouse gases are mainly generated from the Group's energy and fuel consumption. In 2025, calculations were conducted using the calculation coefficients
and formulas recommended in the Environmental Key Performance Indicators Reporting Guidelines issued by the Stock Exchange of Hong Kong, Guidelines for
Accounting and Reporting of Greenhouse Gas Emissions from Power Generation Facilities (Revised 2022), the IPCC Sixth Assessment Report, and the Guidelines
for Accounting and Reporting of Greenhouse Gas Emissions for 24 Industries in China.

5. Intensity values are calculated by dividing by the gross floor area under management of the Group as of 31 December 2025.

6. Per capita greenhouse gas emissions are calculated by dividing by the total number of employees of the Group as of 31 December 2025.

7. Greenhouse gas emission intensity against operating revenue is calculated by dividing by the operating revenue of the Group for the year ended 31 December

2025.

8. Energy consumption mainly includes gasoline, diesel, natural gas, electricity and heat. The 2025 energy consumption data is calculated based on the
consumption of electricity and fuels and the relevant conversion factors provided in General Principles for Calculation of Comprehensive Energy Consumption
(GB/T 2589-2020).

9. The Group's water resources are mainly sourced from rainwater, municipal tap water, reclaimed water, and purified drinking water, mainly used for domestic
water, drinking water, green belt irrigation, etc. Total water consumption includes all water consumption in office areas and sales offices within the data disclosure

scope.

10. Non-hazardous waste generated from the Group's operations mainly includes wood waste, metal waste, concrete waste, food waste and office waste.

11. Hazardous waste generated from the Group's operations mainly includes waste paint and paint containers, toner cartridges and ink cartridges, and waste
electrical and electronic equipment.
12. Due to business adjustments, in 2025, the Group has integrated the employees of Beijing Yuanhe Zhishang Technology Service Co., Ltd. into various regions.

13. The formula for calculating the turnover rate is: Turnover Rate = Number of Dismission / (Number of Dismission + End-of-year Headcount) X 100%.
. The average training hours per employee are calculated by dividing the total training hours by the total number of trainees of the Group for the year ended 31

1

i

December 2025.
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ESG REPORTING GUIDE CONTENT INDEX
(IRIR. g N ERHRSIE51)ESI

TEHR. BE. —RIRENRBESIER

Principal areas, levels, general disclosures, and key performance indicators

FRER BE

SUBJECT AREAS ASPECTS

Al

RRERARSLIEIR

KPI
— R
BRI KRS B ENBEEREEYNELESHN:
(a) BUER; X

(b) EFHEBETATEAXENHEREERIRG V&R

General disclosure:Related to emissions to air, discharges to water and land,
and the generation of hazardous and non-hazardous waste:

(a) Policy; and

(b)The information on compliance with laws and regulations that have a
significantimpact on the issuer.

WMERE

PAGE

P45-50

AL IHIRY R R AR RA R B8

Al.1 Types of emissions and related emission data

P45-50, P81-82

ALIFMEL B EEEYRE (UEHE) X ER) BE WUSESE
i BIER T E) o

FERE
SUBJECT AREAS

IRIR

Environmental

{T]

ASPECTS

A2
HRfER

Use of Resources

EFRFBIERAIRAE SINO-OCEAN SERVICE HOLDING LIMITED — P.088

RS ARSI RBE
KPI PAGE
A2 3FEIRFTET 1L YRR TR IE FE A et B IR M A R L B ARFREREN A & B PA7-49
A2.3 Description of energy efficiency targets set and steps taken to achieve them
A2 AREIRSKREE A KR _E BT B R IR, LURFRET I8 A K B AR R
ERELE BRI S B b49

A2.4 Description of any problems that may arise in obtaining suitable water
sources, as well as water efficiency targets set and steps taken to achieve them

A2.5BURL AT B EEM R AR E (LINESTE) K (WNER) B EB LS

A2.5 The total amount of packaging materials used in finished goods (in tonnes)
and, where applicable, per unit of production.

ENAEBESE NI NERE
mEE, BEEhERANESR
BEMBEM), FZEER
FEARAER

Given that the Group's operations
do not involve the production of
physical products and that the
amount of own packaging used in
its operations is minimal, this
indicator is not applicable to the
Group

A3
RIERRAER
Environment and
Natural Resources

— RIS
B IT AHIRIE N K AE RIEMEA T ENEEE
General disclosure:

Policies to mitigate the issuer's significant impact on the environment and
natural resources.

P45-50

A3 IR EB BB HIRIE MR AE RNEAT EREHKNERGHEE
B91TE

A3.1 Description of the significant impact of business activities on the
environment and natural resources and actions taken to manage such impact

P45-50

P50
HERRA Al.3 Total amount of hazardous waste generated (in tonnes) and, where
Emissions applicable, intensity (e.g. per unit of production volume, per facility)
ALAFRELEZEZEYME LS R WER) BE NUESESE
i BIER N ) P50
Al.4 Total amount of non-hazardous waste generated (in tonnes) and, where
applicable, intensity (e.g. per unit of production volume, per facility)
i AL SHERFTET B B B 238 )5t B AT RS 5
Environmental
Al.5 Description of the established emission targets and the steps taken to P46.P50
achieve them
ALGHERERIEE ENEEBEREYNT 5, IAEARFRETILAHEE B F k%
ERELE B ARAT RIS B
Al1.6 Description of the methods for handling hazardous and non-hazardous P45-50
wastes, and description of the waste reduction targets set and the steps taken
to achieve them
— RN
BRERER (BIERTR KR E MR B, P47-49
General disclosure:
Policies on the efficient use of resources, including energy, water and other raw
materials.
A2 A2 1IZERRBI D M E K /SRR (NS Javh) e UTET
REER | meeste) pem SRR B0 SEREH)
Use of Resources P81-82
A2.1 Total consumption (in thousands of kWh) and intensity (e.g. per unit of
production volume, per facility) of direct and/or indirect energy (e.g. electricity,
gas or oil) by type
A2 2BFEKEBREE NS ES B SIEREH)
A2.2 Total water consumption and intensity (e.g. per unit of production P82

volume, per facility)

e

Social

2025 IBIE. 3 B R EAE  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B1
e (e

Employment

—RRIKER

BRI R R FBEE R B . TR 2L, fREA. FHHE. Sl RIKR
DU E iR e Fpy .

(a) BR; &

(b) EFH BT AB BRI ER IR

General disclosure:

In relation to remuneration and dismissal, recruitment and promotion, working
hours, holidays, equal opportunity, diversity, anti-discrimination and Other
benefits:

(a) Policy; and

(b)The information on compliance with laws and regulations that have a
significantimpact on the issuer.

Pe7-72

B1.1IRMER!. (R {ERE (e iesRE) ( FiER St 2R DR R SRR

B1.1 Total number of employees by gender, employment type (e.g. full-time or
part-time), age group and region

P82-85

B1.2#Z MR FEAE R Rt R Bl D YR B AR LR

B1.2 Employee turnover rate by gender, age group and geographical region.

P83-84

B2

BRERS
Health and Safety

—RRIREE

BRRHZ2 TFRERREREERBE LB EN.

(@) BR; &

(b) EFHE T ABEALENEREERIRG

General disclosure

In relation to providing a safe working environment and protecting employees
from occupational hazards:

(a) Policy; and

(b)The information on compliance with laws and regulations that have a
significantimpact on the issuer.

P67
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FEHE

SUBJECT AREAS

#He

Social

=]

RSB ARRRIEIR

BRI

ASPECTS KPI PAGE
B2.1BA=F (BIEERFE) SFRITRIABKLILER 571 P8a
B2.1 Number and rate of work-related fatalities in each of the last three years h
including the reporting year.
B2
EERRS B2 2R TIFRATIFHE pg4
Health and Safety | B2.2 Work days lost due to work injury
B2 fEIRFTER AR VB 25 (2 R B R 24558, LUABRIRIT SR A7
B2.3 Description of occupational health and safety measures adopted and how P67.P71-72
they are implemented and monitored
—RRIKER
BEARA R ERIT TIEE R AR R R BRI B R 2 E D
General disclosure: P70
Policies on enhancing employees' knowledge and skills in performing their job
duties. Description of training activities.
B3
BRERRIEN B3 1M REEEN NSRERE. TREERE) BN IREE
Development N
and Training ) P84-85
B3.1 Percentage of employees trained by gender and employee category (e.g.
senior management, middle management, etc.).
B3. 21BN (R B ERRIEI 7, B & BB ST = I TR #L
B3.2 Average training hours completed per employee by gender and employee P85
category
— RN
BRI LB T 5saklss TH:
(a) B%R; &
(b) BFHET ABEARRZERNEREERIRG
i P67
General Disclosure
B4 Information on:
& TR (a) the policies; and
Labor Standard (b)compliance with relevant laws and regulations that have a significant
abor Standards impact on the issuer relating to preventing child and forced labour.
B4. 1@ Rt aT R ES 18 I HYFEHE LU S 28 T K 58155 T p67
B4.1 Measures to review recruitment practices to avoid child and forced labour
B4 2B R HIRERIE N ENEIRE BB AT IREXRI P B b67
B4.2 Steps taken to eliminate violations when they are identified
—RRIKER
BIRHAERENIRIE R SRR P41-42
General disclosure
Environmental and social risk policies to manage the supply chain.
B5. 13t [E &) 7 RYHAEE 1 E
P42.P85
BS B5.1 Number of suppliers by region
f#fﬁﬂgf? BS.2fE A B RARE AR RVIES, mERTEREFIHREREE, L
Supply Chain | g impgs 5 BT RRA £
Management
& B5.2 Description of practices relating to the engagement of suppliers, the P41-42
number of suppliers to whom such practices are implemented, and how such
practices are implemented and monitored
B5.3f A B RAH AR EIREIMIRIE R EIERIIES], LI AER
=Ny BA N
PHTRER % 41t

B5.3 Description of practices on identifying environmental and social risks in
each link of the supply chain, and how they are implemented and monitored

FERE
SUBJECT AREAS

e

Social

1]

HEIRFSIZARER AT SINO-OCEAN SERVICE HOLDING LIMITED

RRSRAARIEIR

WEBR

ASPECTS KPI PAGE
B5 BS. 41 RTEHE MR RHE 6 2 AIRRE MM ARF VIR, LI AR
{HREER TR TREERE
Supply Chain B5.4 Description of practices to promote the multiplicity of environmentally P41-42
Management friendly products and services in supplier selection, and how they are
implemented and monitored
—ARIRE
BRFMRHERMRBHERREL 2. BE RENAEEE URBRS
ERY:
(a) B2 &
(b) BFH BT ATEARZENEREERIRA
General disclosure P33-40
In relation to health and safety, advertising, labelling and privacy matters
relating to products and services provided, and remedies:
(a)Policy; and
(b)The information on compliance with laws and regulations that have a
significantimpact on the issuer.
B6.IEEHEEXREmMBE TR T 2 M EERIEHMARKRNE DL ERAREEET I RENE
) ) mEE, FIZEETEAR
B6.1 Percentage of the total number of products sold or shipped subject torecall | A&&m
for safety and health reasons Given that the Group's operations
do not involve the production of
B6 physical products, therefore this
indi i licabl h
Eﬂ;ﬁ groljstorls not applicable to the
Product

Responsibility

B6. 21X IR E M M ARF RO F BB LU FER 75 7%

P39-40
B6.2 Number of complaints received regarding products and services and how
to deal with them
B6. 3tk B A RE R (RS AN 3 EE AR RARY 1B 151 £29.30

B6.3 Description of practices relating to the maintenance and protection of
intellectual property rights

B6 4R E B ERIEREMEIIERF

B6.4 Description of quality assurance process and recall procedures

ENFEEMEETIRERE
mEE, FZERTERR

FEE

Given that the Group's operations
do not involve the production of
physical products, therefore this
indicator is not applicable to the

Group

B6.5H#IAH B & B RHRIE RALFREER, SRR MIT BT A%

o ) ) ) P29-30

B6.5 Description of consumer data protection and privacy policy, and related
enforcement and monitoring methods
—RRIKER
BRAR LEFRRE  EhZR BREE AR 8RRV
(a) BiZR; &
(b) BFH BT ABEARLERERIERNIRGINER,
General disclosure P25-28
In relation to the prevention of bribery, extortion, fraud and money laundering:
(a)Policy; and

B7 (b)The information on compliance with laws and regulations that have a

RES significant impact on the issuer.
Anti-corruption

B7. 1R EEIREANH T A H B ER L I EBENE SR EHNEE
TeaREAEER P86
B7.1 Number and outcome of concluded corruption litigation cases brought
against the issuer or its employees during the reporting period
B7. 24 AL R R SRR T, LUSABRAIT M B 2 5 7%
B7.2 Preventive measures and whistleblowing procedures, and related P28

implementation and monitoring methods
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FEEE

Em RSB AARRIEIR

HER

SUBJECT AREAS ASPECTS KPI PAGE
B7 . - NN
RaE B7.3fERREE N B TIRIEMNR &5E P26.27
Anti-corrlllption B7.3 Description of anti-corruption training provided to directors and employees
— AR
BRI E2ERT BEEMTHERENRGEER THEERILE
F VB
General disclosure P75-78
*is BS Policies on community involvement to understand the needs of the
Social HERE communities in which they operate and to ensure that their business
Community activities take into account the interests of the communities.
Investment B8.1F I ERERE A B RIEFH. S THER R XL . 1BF)
B8.1 Focus on areas of contribution (e.g. education, environmental issues, P79-80
labour needs, health, culture, sports)
B8.2TEE HEEFBAE IR (W& 2 e AE ) P79-80
B8.2 Resources (e.g. money or time) spent on areas of focus
RIZIERIIREE

Climate-related disclosures

HEE

DIMENSION

PYY
|

Governance

NE

CONTENT

19. 8T ABRBEGEUTAENER:
(a) B ERBREERMERMNEBENEEERE T eEESY. Z8eREMRAZAEEME) SEA
& Bl E, FTABIEL EREESREARIRELTER:
(i) ZEAERE A NFAIETE BRI R T EEE R e ST AE /7 7k B B P S IR A8 RA AL AN
BRI
(i) S E A B R IRAER R e BN A A EE,
(iii) ZAEAEEE AR B 1T ANERE BEARZ Z R KN AR SRR F MBI BRI @ES,
Z R A EERERENEE, IEZMEEEARSEE R EZE R IEER R RS ER S
T
(iv) EZHEAEEE A NI BB B R R AERA R B AN B Y B 125 E M B B E T E (RE3TRES
40EY) , BIE RS ERAE I EIZM NI BNBER LU0 AN (REE358%) ; &
(b EEEBTRAUGR EELEEREERRBNEENEANE BiTEEREFTNAS, &€
EUTER:
() ZABREWETREENEEE A BN EEBZE g INAHZAERNZEGETEE;
&
(i) BEIEEA S FRARRREMEF I EE B A RS, N5, BLEiTEmMER T
B EL M PO BB RE BB P TR S

19. An issuer shall disclose information about:
(a) the governance body(s) (which can include a board, committee or equivalent body charged with
governance) or individual(s) responsible for oversight of climate related risks and opportunities. Specifically,
the issuer shall identify that body(s) or individual(s) and disclose information about:
(i) how the body(s) or individual(s) determines whether appropriate skills and competencies are available
or will be developed to oversee strategies designed to respond to climate-related risks and opportunities;
(ii) how and how often the body(s) or individual(s) is informed about climate-related risks and
opportunities;
(iii) how the body(s) or individual(s) takes into account climate-related risks and opportunities when
overseeing the issuer's strategy, its decisions on major transactions, and its risk management processes
and related policies, including whether the body(s) or individual(s) has considered trade-offs associated
with those risks and opportunities;
(iv) how the body(s) or individual(s) oversees the setting of, and monitors progress towards, targets related
to climate-related risks and opportunities (see paragraphs 37 to 40), including whether and how related
performance metrics are included in remuneration policies (see paragraph 35); and
(b) management's role in the governance processes, controls and procedures used to monitor, manage and
oversee climate-related risks and opportunities, including information about:
(i) whether the role is delegated to a specific management-level position or management-level committee
and how oversight is exercised over that position or committee; and
(ii) whether management uses controls and procedures to support the oversight of climate-related risks
and opportunities and, if so, how these controls and procedures are integrated with other internal
functions.

BRI
PAGE

P45-46.P51
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NE HBE
CONTENT PAGE
RURAER ERAHE
20 BT NRIRBHEN, EAEBRESERRR TR PHIRBXEHRESRE HER
BHRERNANREERERNEE, AIRME, B1TAE:
(a) R S IETRHAR] RETE AR A, PRSI R 2R IT ANIRERE . MEREHE LM AN RIEIER
R IE;
()BT ABHAMNBEREERER, BRETARSIAZARZHRRAMYIERMIE
RURAERAEAY RS,
()R ET AB MM SRR ZER RIS, ASRPAR SRR e 28T ANKHEE
(F2HA. REASURHR) s &%
(d)EREEETT AR RE SRATHA. P EAN R A, URIB L TE SN (A S EL SRR IR E AR B SR B ,
Climate-related risks and opportunities P52-62
20. An issuer shall disclose information to enable an understanding of climate-related risks and
opportunities that could reasonably be expected to affect the issuer's cash flows, its access to finance or cost
of capital over the short, medium or long term. Specifically, the issuer shall:
(a) describe climate-related risks and opportunities that could reasonably be expected to affect the issuer's
cash flows, its access to finance or cost of capital over the short, medium or long term;
(b) explain, for each climate-related risk the issuer has identified, whether the issuer considers the risk to be
a climate-related physical risk or climate-related transition risk;
(c) specify, for each climate-related risk and opportunity the issuer has identified, over which time horizons -
short, medium or long term - the effects of each climate-related risk and opportunity could reasonably be
expected to occur; and
(d) explain how the issuer defines “short term” , “medium term” and “long term” and how these definitions
are linked to the planning horizons used by the issuer for strategic decision-making.
EBRANEEE
21 BT NERBEEA T BRiEER R RS S EEBRANEEENE R MERE 2N ER.
BEMms, BT ABFNTKE
(a) IR AR R R IE R 21T AN EBRANBERNE R TERT 2 &
(b)HERTEE T ARSI EERE D, RIZERA RSSO (I, HIBEE. ik
BEEERD
P52-62
Business model and value chain
21. Anissuer shall disclose information that enables an understanding of the current and anticipated effects
of climate-related risks and opportunities on the issuer's business model and value chain. Specifically, the
issuer shall disclose:
(a)a description of the current and anticipated effects of climate-related risks and opportunities on the
issuer's business model and value chain; and
(b)a description of where in the issuer's business model and value chain climate related risks and
opportunities are concentrated (for example, geographical areas, facilities and types of assets).

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025 IRIR. # B R EAT]RE



P.093 E*ARFFITAAMRAT SINO-OCEAN SERVICE HOLDING LIMITED EERRFSIEAR R AT SINO-OCEAN SERVICE HOLDING LIMITED ~ P.094

MEE nE MERN

NE WREE
DIMENSION CONTENT PAGE

DIMENSION CONTENT PAGE
FERFRE 25. Anticipated financial effect
22 BT ABINEE A\ T RS E ST HGE S SRR S B, BEmS, 3TAE The issuer shall provide qualitative and quantitative disclosures about:
o (a) Theissuer shall provide qualitative and quantitative disclosures about:
) . - . N " R . L (i) its investment and disposal plans; and P53-62
(a)‘ﬁﬁaéx TT)\E,\‘I&H%HE#EUEE%%WJE%‘:F'ﬂﬂfﬂﬁg\ﬁﬁﬂi\mBﬁ)ﬂﬁﬂ*ﬂﬁﬁﬁﬂ'\]ﬁﬁﬂ, @?E_féq-f (”) its planned sources offundingto implement its strategy; and
AFHEINA B IR AR ETRENRIZER B URAERERIEREREINE IR ABME, & (b) how the issuer expects its financial performance and cash flows to change over the short, medium and
TABRELITES: long term, given its strategy to manage climate-related risks and opportunities.
(i) RFEREERA RSB M E s R R EIT AEB RN (@B RECE) (FHRVEE);
(i) BAESTREREITRYEEEE SRR TIF (B ; Rz
(ifi) BT AR R EAARAE A S B (B 1EH E HA S BN AN T B IRZRME N, U Zst8IFT 262 E EEITACHBNRBEERERANEER, BT ABREEN, AT REITANKER
FRIENAR) , HEFITALKREEERAE), AEEENEE LA EBEN B REAERAEL. BRI RE LN, 1T N EREEEREENMEOE, FREREA
(iv) BT ASTRIMNEEIRE 37 = 40 BFTAME R RIEER B R (BEEREREBHREZ BNER DR EE BT R HEMENRS, BTARR BE—HHElIRBEE AEME,
B|); & BT ANEHEE:

(b) B RAZEIT A BRI KiE AR5 BN AR IR 5522 (a) IR B VT BRI EIR P63 (a) BT ABEER A HERUEI AT, HHBIR T ##:

Strategy and decision-making (i) BT ANDITERHERBAEBERANTE (WH) , SEETARTZENRREREERMESR

22. Anissuer shall disclose information that enables an understanding of the effects of climate-related risks DIPHEERNTE;

and opportunities on its strategy and decision-making. Specifically, the issuer shall disclose: (il) BT ABRIZE RGP E BRI EX T FEE ARVEHE, &

(a) informa?ti'on ébgut how the issuer ha§ r'esponde'd to, 'and plgns to responq to, climate-related !'isks and (iii) BT AR RZE R AT, RHAF R HA S IR AN £ AR T M8 ST,

opportunmes inits sFrategy and deC|5|on—mAalA<|ng, ||jclud|ng how the issuer plalns to acAhA|eve any (b) WAl R A B AT SR ABRIIS 2 47, BIE:

climate-related targets it has set and any targets it is required to meet by law or regulation. Specifically, the . 2 .

issuer shall disclose information about: M ﬁﬁﬁ?’iiﬁ)\ ki, BE: _ N
(i) current and anticipated changes to the issuer's business model, including its resource allocation, to (1) BT AED TP ERNREERERRERR;
address climate-related risks and opportunities; Q) P RTRELERAENRIZERES;
(i) any climate-related transition plan the issuer has (including 'inforn?ation about key assumptions used in (3) ITFRERANREERIER ST ERRIEMEE AR RIZERY) B REER;
e (0BT AGARRR RS AT AN SR

’ ’ = =7 N & 1= = = #=4 £3 ol ANFE NI .
(iv) how the issuer plans to achieve any climate-related targets (including any greenhouse gas emissions ©) ﬁéf—_l}\%ﬁ”’@%ﬁﬁ%gm%@ﬁﬁg RS ELRRARRREE 6. BRI E R MEARRA:
targets (if any)), described in accordance with paragraphs 37 to 40; and (6) BT ATE DA PR L AR RERE] &2
R (b) information about how the issuer is resourcing, and plans to resource, the activities disclosed in & (7) BT A DM RENEEEHE (FIAN DR ER S E B K 2 FEEE i1 )

Governance accordance with paragraph 22(a) Governance Climate resilience P59-62
23. 3T A BB SRS EIRIAPIR B 22 (a) RFF IR B s BIRERE, 26. An issuer shall disclose information that enables an understanding of the resilience of the issuer's
23. Anissuer shall disclose information about the progress of plans disclosed in previous reporting periods in P63 strate-gy an(-j busme.ss mofje! to cl!njate—rglated changes,'developments and‘u.ncertalr‘]tles, taking into
accordance with paragraph 22(a) consideration the issuer's identified climate-related risks and opportunities. An issuer shall use

climate-related scenario analysis to assess its climate resilience using an approach that is commensurate
BTSN, BB RIS h e with an issuer's circumstances. In providing quantitative information, the issuer may disclose a single
'24 %_\4_37}%&%@ amount or a range. Specifically, the issuer shall disclose:
'EEHI{‘ Kl N (a) theissuer's assessment of its climate resilience as at the reporting date, which shall enable an
BT ABRBEUTEEMEWER: understanding of;
E)E=NL | P2g AR BT NTEEE R ARV A TSRS A 75 B2, i) the implications, if any, of the issuer's assessment for its strategy and business model, including how
(a) RIEARRA EIERIIE AN AR B 31T ATE BRI BRI R RIRER 8, % (i) th l f fth f gyand b del, including h
(D) EEEEEN T —EREEARV BRIV EENaBRDEESSEEERAENEAAR the issuer would need to respond to the effects identified in the climate-related scenario analysis;
B, BIR 24 (a) R B Y S BAERI AR R B E (ii) the significant areas of uncertainty considered in the issuer's assessment of its climate resilience; and;
P P53-62 (ifi) the issuer's capacity to adjust, or adapt its strategy and business model to climate change over the
Financial po'sitionj financial performance and cash flows short, medium or long term;
24. Current financial effect (b) how and when the climate-related scenario analysis was carried out, including:
An issuerghall disclose qgalitative and quanFiFative information‘abgut: . N ‘ ‘ (i) information about the inputs used, including
(a) how climate-related r|sk§ and o'pportumtles have affected its financial position, financial performance (1) which climate-related scenarios the issuer used for the analysis and the sources of such scenarios;
and cashAflows for the repomng period; anq o o ] S (2) whether the analysis included a diverse range of climate-related scenarios:
(b) the climate-related risks and opportunities identified in paragraph 24(a) for which there is a significant (3) whether the climate-related scenarios used for the analysis are associated with climate-related
r'isk'o'f'a material adjustment vvithin thg next annual reporting period to the carrying amounts of assets and transition risks or climate-related physical risks:
liabilities reported in the related financial statements. (4) whether the issuer used, among its scenarios, a climate-related scenario aligned with the latest
5 international agreement on climate change;
25 FEHAM TS R (5) why the issuer decided that its chosen climate-related scenarios are relevant to assessing its resilience
BTNERBUTESEMENER: to climate-related changes, developments or uncertainties;
(a) BT AR Z BREEE KRR ARAEIBEHNRIEER, WE R TEE, REAEMBRRER (6) time horizons the issuer used in the analysis; and
HA. FREA Y £ HA PO S A AT ¢ (7) what scope of operations the issuer used in the analysis (for example, the operation, locations and
i N ’ business units used in the analysis);
> e P53-62
(') E&%&E‘EE‘#EH ’&‘ - R (ii) the key assumptions the issuer made in the analysis; and
(i) EABHREAENESNHEESRIR; & (iii) the reporting period in which the climate-related scenario analysis was carried out.
(b) B 81T NEERIEER ERMEIEI R, HRstEMBRENIREREBTEH. FHL R
k=i
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MEE
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ERER
Risk
Management

nE
CONTENT

27. BT AR LT &
(a) 1T ABIHA FHEREERER, UNEEEFEEEI M RIFERABIERBBESR, &
EARUT A ENEN;
(i) BT AERNBAER L 2H BINERRRRIEF TR ERNREERE);
(ii) T APTE RMAE R RIEERIE R 0 R85 R IRAER R,
(i) BT AMEHER BRI EREE TR RRE BB IT AT B EEEERE. 2
FIB s H MFrFR1REE) ;
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27. An issuer shall disclose information about:
(a) the processes and related policies it uses to identify, assess, prioritise and monitor climate-related risks,
including information about;
(i) the inputs and parameters the issuer uses (for example, information about data sources and the scope
of operations covered in the processes);
(ii) whether and how the issuer uses climate-related scenario analysis to inform its identification of
climate-related risks;
(iii) how the issuer assesses the nature, likelihood and magnitude of the effects of those risks (for example,
whether the issuer considers qualitative factors, quantitative thresholds or other criteria);
(iv) whether and how the issuer prioritises climate-related risks relative to other types of risks;
(v) how the issuer monitors climate-related risks; and
(vi) whether and how the issuer has changed the processes it uses compared with the previous reporting
period;
(b) the processes the issuer uses to identify, assess, prioritise and monitor climate related opportunities
(including information about whether and how the issuer uses climate-related scenario analysis to inform its
identification of climate-related opportunities); and
(c) the extent to which, and how, the processes for identifying, assessing, prioritising and monitoring
climate-related risks and opportunities are integrated into and inform the issuer's overall risk management
process.

MERN

PAGE

P52

EEREE
Metrics
and Targets

BERBEHIK

a) BT AARBEERPANVEERBEHEANE UAE_SUREERT), TN 4!
b)&EE LEERIEHL

O)FEE2EEREEH, K&

d)ESEEREE REEHR

Greenhouse gas emissions

(a)An issuer shall disclose its absolute gross greenhouse gas emissions generated during the reporting
period, expressed as metric tons of CO; equivalent, classified as:

(b)Scope 1 greenhouse gas emissions;

(c)Scope 2 greenhouse gas emissions; and

(d)Scope 3 greenhouse gas emissions.
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29. Anissuer shall:
(a) measure its greenhouse gas emissions in accordance with the Greenhouse Gas Protocol: A Corporate
Accounting and Reporting Standard (2004) unless required by a jurisdictional authority or another exchange on
which the issuer is listed to use a different method for measuring greenhouse gas emissions;
(b) disclose the approach it uses to measure its greenhouse gas emissions including:
(i) the measurement approach, inputs and assumptions the issuer uses to measure its greenhouse gas
emissions;
(i) the reason why the issuer has chosen the measurement approach, inputs and assumptions it uses to
measure its greenhouse gas emissions; and P52
(iii) any changes the issuer made to the measurement approach, inputs and assumptions during the
reporting period and the reasons for those changes;
(c) for Scope 2 greenhouse gas emissions disclosed in accordance with paragraph 28(b), disclose its
location-based Scope 2 greenhouse gas emissions, and provide information about any contractual instruments
that is necessary to enable an understanding ofthe issuer's Scope 2 greenhouse gas emissions; and
(d) for Scope 3 greenhouse gas emissions disclosed in accordance with paragraph 28(c), disclose the categories
included within the issuer's measure of Scope 3 greenhouse gas emissions, in accordance with the Scope 3
categories described in the Greenhouse Gas Protocol Corporate Value Chain (Scope 3) Accounting and
Reporting Standard (2011).
REAE R E
30.ETARRES SR AREMBAR BT ENEENERTDNEERE DL
Climate-related transition risks P59-62
30. An issuer shall disclose the amount and percentage of assets or business activities vulnerable to
climate-related transition risks
RIEERAYIEE S
BLEFTANERBERZE R ER B ENEENEREHNEERE I,
Climate-related physical risks P53-58
31. Anissuer shall disclose the amount and percentage of assets or business activities vulnerable to
IEERBIE climate-related physical risks.
Metrics
and Targets SEABRIE
2. BT NERBS R RGERRBNEERERFHNEER B DL,
Climate-related opportunitie P63
32. Anissuer shall disclose the amount and percentage of assets or business activities aligned with
climate-related opportunities.
BAER
33. BT NERER N REERERHENE AT MESIRENESE,
Capital deployment P63
33. Anissuer shall disclose the amount of capital expenditure, financing or investment deployed towards
climate-related risks and opportunities.
]
34. 31T NEIKERINT:
(a) REFE BT A BB RANAITE RS RE FI R 18 (BING R S R ERE RO ;&
(b) BT AR THEERERBEHRAANEAEEREHIREEE,;
WHEENTELHR, BRI ANREEREFRAREE.
Internal carbon prices
34. An issuer shall disclose: P52-64
(a) an explanation of whether and how the issuer is applying a carbon price in decision making (for example,
investment decisions, transfer pricing, and scenario analysis); and
(b) the price of each metric tonne of greenhouse gas emissions the issuer uses to assess the costs of its
greenhouse gas emissions;
or an appropriate negative statement that the issuer does not apply a carbon price in decision-making
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Remuneration

35. An issuer shall disclose whether and how climate-related considerations are factored into remuneration
policy, or an appropriate negative statement. This may form part of the disclosure under paragraph 19(a)(iv).

P51

1TEER

36. A Z BT AR A -HR SN ENEBRANESEMOITRIER, NESEER
TR E RBHERMINTRER EREREMPLITRISRR, X ZFARBETASE ((ERME
HRETSEIRERERS25R) TR K ERE) M EMEIRIRIE H G R E R RS ERRENITERE
ERPTIRAV LI R T REARRARVIT R IEIR, U E RE R T E A,

Industry-based metrics

36. Anissuer is encouraged to disclose industry-based metrics that are associated with one or more
particular business models, activities or other common features that characterise participation in an
industry. In determining the industry-based metrics that the issuer discloses, an issuer is encouraged to refer
to and consider the applicability of the industry based metrics associated with disclosure topics described in
the IFRS S2 Industry based Guidance on implementing Climate-related Disclosures and other industry-based
disclosure requirements prescribed under other international ESG reporting frameworks.
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Climate-related targets

37. Anissuer shall disclose

(a) the qualitative and quantitative climate-related targets the issuer has set to monitor progress towards
achieving its strategic goals; and

(b) any targets the issuer is required to meet by law or regulation, including any greenhouse gas emissions
targets.

For each target, the issuer shall disclose:

(a)the metric used to set the target

(b) the objective of the target (for example, mitigation, adaptation or conformance with science-based
initiatives);

(c) the part of the issuer to which the target applies (for example, whether the target applies to the issuer in
its entirety or only a part of the issuer, such as a specific business unit or geographic region);

(d) the period over which the target applies;

e) the base period from which progress is measured:

f) milestones or interim targets (if any);

g) if the target is quantitative, whether the target is an absolute target or an intensity target; and

h) how the latest international agreement on climate change, including jurisdictional commitments that
arise from that agreement, has informed the target.
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38. Anissuer shall disclose information about its approach to setting and reviewing each target, and how it
monitors progress against each target, including:

(a) whether the target and the methodology for setting the target has been validated by a third party;
(b) the issuer's processes for reviewing the target;

(c) the metrics used to monitor progress towards reaching the target; and

(d) any revisions to the target and an explanation for those revisions
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39. T ABKER MESERIEEMN B RN EBIEM LU H 1T NERBTBE S E LD,
39. Anissuer shall disclose information about its performance against each climate-related target and an
analysis of trends or changes in the issuer's performance.
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40. For each greenhouse gas emissions target disclosed in accordance with paragraphs 37 to 39, an issuer
shall disclose
(a) which greenhouse gases are covered by the target;
(b) whether Scope 1, Scope 2 or Scope 3 greenhouse gas emissions are covered by the target;
(c) whether the target is a gross greenhouse gas emissions target or a net greenhouse gas emissions target. If
the issuer discloses a net greenhouse gas emissions target, the issuer is also required to separately disclose
its associated gross greenhouse gas emissions target;
(d) whether the target was derived using a sectoral decarbonisation approach; and
(e) the issuer's planned use of carbon credits to offset greenhouse gas emissions to achieve any net
greenhouse gas emissions target. In explaining its planned use of carbon credits, the issuer shall disclose:
(i) the extent to which, and how, achieving any net greenhouse gas emissions target relies on the use of
carbon credits;
(i) which third-party scheme(s) will verify or certify the carbon credits;
(iii) the type of carbon credit, including whether the underlying offset will be nature-based or based on
technological carbon removals, and whether the underlying offset is achieved through carbon reduction or
removal; and
(iv) any other factors necessary to enable an understanding of the credibility and integrity of the carbon
credits the issuer plans to use (for example, assumptions regarding the permanence of the carbon offset).
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Applicability of cross-industry metrics and industry-based metrics

41. In preparing disclosures to meet the requirements in paragraphs 21 to 26 and 37 to 38, an issuer shall

refer to and consider the applicability of cross-industry metrics (see paragraphs 28 to 35) and (ii)
industry-based metrics (see paragraph 36).
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Hello!Thank you very much for reviewing the 2025 Environmental, Social and Governance Report of Sino-Ocean
Service Holding Limited. We place great importance on and look forward to receiving your feedback regarding
Sino-Ocean Service management, practices, and reporting in the areas of environmental, social, and governance
matters. To further enhance our working standards and ensure the next report better meets your expectations,
we kindly request your assistance in completing the relevant questions outlined in the feedback form, and

selecting one of the following methods to provide your response.

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

Address: 3rd Floor, Tower A, Ocean International Center, 56 Dongsihuanzhong lu, Chaoyang District, Beijing

Tel: +8610 8564 2300

Your Information

Name:

Employer:

Position:

Contact telephone number:

Fax:

Email:

FEEDBACK

1. Youroverall assessment of this report is

O Good O Satisfactory O Fair O Poor O Very poor

2. Do you consider that this report adequately reflects the significant impacts of Sino-Ocean Service on economic, social,

and environmental aspects?

Ohigh  Ohigher O moderate  Olower O low

3. How clear, accurate, and complete do you consider the information, data, and indicators disclosed in this report to be?

O Good O Satisfactory O Fair O Poor O Verypoor O Unfamiliar

4. Which aspect of this report do you find most satisfactory?
5. What additional information would you like to obtain?

6. What recommendations do you have for our future report publications?
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Sino-Ocean Service Holding Limited
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Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong
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Address: 3rd Floor, Tower A, Ocean International Center, 56 Dongsihuanzhonglu, Chaoyang District, Beijing

EiETel: +8610 8564 2300

#BitWebsite: www.sinooceanservice.com
EFEFSEmMail: ir@sinooceanservice.com
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Sino-Ocean Service
Official Wechat



